European Parliament resolution on the Court of Auditors' Special Report No 5/2005 on interpretation expenditure incurred by the Parliament, the Commission and the Council

1. Rapporteur: Alexander Stubb (PPE-DE/FI)

2. EP reference number: A6-0261/2006 / P6-TA-PROV(2006)0331
3. Date of adoption of Resolution: 5 September 2006
4. Subject: Court of Auditors' Special Report No 5/2005 on interpretation expenditure incurred by the Parliament, the Commission and the Council
5. Brief analysis of the text and of Parliament's requests:
The Resolution reinforces and complements the work accomplished by the European Court of Auditors (ECA) in its Special Report n°5/2005. More specifically the following aspects should be highlighted:
· The recognition of the importance of multilingualism and of the need to ensure this key feature of the European Union which guarantees the citizens’ right to communicate with the Institutions in any of its official languages;
· The role of the EU's linguistic services to facilitate communication and keep the Institutions open to the citizens of Europe at a cost representing merely 1% of the total EU budget; the Resolution also recognises the high quality of interpretation in the European Institutions; however the report expresses concerns both as regards the amount of services supplied but not used as well as stand-by duty;
· The call to further improve inter-institutional co-operation, to exchange interpreters between Institutions, use joint teams where necessary and make possible the use of available interpreters where and when they are requested to meet real needs;
· The call to encourage and facilitate the recruitment of local interpreters to which national provisions with respect to the rights of residence must not be an obstacle;
· The request to the Commission and Parliament Services to establish an overview of the most advantageous ratio of officials to freelance for each language in time for the 2006 discharge;
· The request to reinforce, in co-ordination with the other Institutions, the cooperation with Member States in interpretation training from their respective countries;
· The recommendation to renegotiate the agreement on recruitment and remuneration of ACIs with regard to travel arrangements, remuneration, administrative simplification and inter-institutional features.
The Resolution also addresses a number of requests to the EP Administration, a. o. showing concerns about the higher cost of interpretation services in the Parliament, and also acknowledging its refusal in taking part in an evaluation with a view to create an inter-institutional office, which have been considered incompatible with the interests of the Institution by the Bureau on the 4th September 2005. The Resolution also calls the administration to raise Member's awareness of interpretation costs and to examine various possibilities of improving cost control of interpretation services.
6. Reply to these requests and outlook regarding the action that the Commission has taken or intends to take:
In general terms the Commission welcomes the Resolution and more specifically the recognition of the importance of multilingualism, of the role of the EU's linguistic services and of the high quality of interpretation in the European Institutions.
The Commission understands and shares the concerns of the Parliament both as regards the amount of services supplied but not used as well as stand-by duty. On this subject the Commission confirms its commitment to strengthen already existing efforts to improve human resources management and better use available interpreters, but notes that the interpretation services are highly dependant on the calendar of meetings of the Institutions they service. They have no control over this working calendar or over meeting cancellations.
The Commission will pursue its efforts to further improve inter-institutional co‑operation as requested in the Resolution, improving the exchange mechanisms between Institutions, use joint teams where necessary and make possible the use of available interpreters where and when they are requested to meet real needs. This move will allow Interpretation resources paid by the budget of the Union to be made available when and where they are needed, irrespective of the Institution of origin. This is a key issue to improve cost effectiveness of Interpretation. Further improvement of inter-institutional co-operation is vital to improve resource management.
For cost control reasons the interpretation services continuously give priority to the recruitment of local interpreters as their cost is on average half of that of a non‑local interpreter. However, availability in Brussels of interpreters for the new languages is limited, amongst other reasons, by restrictions from the national authorities with respect to rights of residence. The Commission (through DG ADMIN) has already launched contacts with the Belgian authorities on this specific issue. The recommendation in this respect is highly appreciated.
The Commission also confirms that:
· It will continue to apply its real needs policy, decided in 1984 and confirmed in 2002 in view of the enlargement, in order to control interpretation costs,
· It has already started inter-institutional contacts and preparatory work to launch an external study to establish an overview of the most advantageous ratio of officials to freelance for each language, which conclusions should be available by mid 2007,
· It will continue and reinforce, in co-ordination with the other Institutions, the cooperation with Member States in interpretation training, including technical support to Universities. Also for this purpose the Directorate General for Interpretation has launched the preparation of a legal basis for grants and bursaries, for which a proposal will be submitted to the Commission in 2006 and put forward through the appropriate procedure to the Council and Parliament in 2007.
Furthermore, in accordance with the recommendation of the Parliament and after a negotiation mandate has been approved by the Institutions, an inter-institutional Administrations' Delegation chaired by the Director General of Personnel and Administration has already started in September the renegotiation of the agreement on recruitment and remuneration of ACIs. This renegotiation covers travel arrangements, as already recommended by the ECA, but also remuneration, administrative simplification and inter-institutional features.
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