Follow-up to the European Parliament's resolution on a new Digital Agenda for Europe: 2015.eu, adopted by the Commission on 6 July 2010
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6.
Brief analysis/assessment of the resolution and requests made in it:

The EP Resolution calls on the Commission to come forward with a proposal for an ambitious digital agenda, and places a strong emphasis on citizens' aspects (paragraph G).The 63 paragraphs of the Resolution touch all the action areas covered by the Commission Communication on the European Digital Agenda
, and can be grouped for convenience following the “seven pillars” structure of the latter.

a) Digital Single Market. The focus directed by the Resolution on the person is particularly apparent with regards to this policy area: it calls for a European Charter of citizens and consumers in the digital environment aimed at informing them about their basic digital rights and obligations, the adaptation of the Data Protection Directive to the current digital environment, the need to develop a “Fifth Freedom” that enables the free circulation of content and knowledge and the completion of the digital single market by removing key regulatory and administrative obstacles to cross-border online transaction by 2013 (paragraphs 27, 28, 43, 34).

b) Interoperability and standards (paragraph 18). The Parliament's Resolution recalls that interoperability and accessibility are interlinked and are the bricks on which an efficient information society will be built in order for products, infrastructures and services to interoperate with each other so that Europeans can access services and data independently of which software they use.

c) Trust and security (paragraphs 29, 46). The Parliament considers that the Commission and the Member States should take further action to improve digital security, to fight cybercrime and spam and to enhance users’ confidence. As a point of principle, the Resolution stated as well that sanctions against cybercrimes should be targeted at commercial exploiters before individual citizens.

d) Fast and ultra fast internet access: the Parliament's resolution proposes challenging broadband targets (paragraphs 2, 3, 13 and 9).

The resolution calls into question other two crucial issues falling within this policy area, urging the Commission to take concrete actions: spectrum management and net neutrality (paragraphs 10, 11, 31).

e) Research and Innovation. The Parliament's resolution stresses the need to foster public and private investment in R&D and proposes that the EU ICT research budget be doubled and that the budget for ICT take-up be multiplied by four in the next Financial Perspective (paragraph 50).

f) Digital Literacy, skills and inclusion. The Resolution puts forward a number of suggestions targeting European citizens and workers, with a specific attention to disabled users. In particular, the Parliament suggests 2015 as the target date for reducing digital literacy and competence gaps by half. Another ambitious target concerns Internet connections for schools (paragraph 21). It is also suggested to introduce the notion of digital literacy into education systems, (paragraph 23). An ambitious "Digital literacy and inclusion action plan" completes the picture of the Parliament's proposal.

g) ICT-enabled benefits for EU society. With regards to this policy area, the resolution has drawn up constructive suggestions to address several societal challenges. It pays particular attention to the preservation of cultural diversity: the Digital Agenda (paragraph 44). The focus is also placed on the importance of broadband efficient health information technologies and on the policy area ICT for a low-carbon economy, the Parliament suggests that the ICT sector footprint should be reduced by 50% by 2015.

7.
Response to requests and overview of action taken, or intended to be taken, by the Commission:
The EP resolution has played a valuable role in the fine-tuning of the policy directions adopted by the Commission's Digital Agenda. While the Resolution places the person at the core of the policy action, the Digital Agenda enhances its role of crucial element of the so called “virtuous cycle of the digital economy”. The EP resolution and the Commission's Digital Agenda are inspired by the same aim: boosting growth, spurring innovation, increasing employability are means to reach the ultimate goal of better quality of life for European citizens. Workers, disabled users and aging population, are among the beneficiaries of the ambitious vision underlying the Digital Agenda which is pragmatically translated into concrete actions:

Digital Agenda for Europe: list of actions in accordance with the EP resolution
1) Digital Single Market

· Simplify copyright clearance, management and cross-border licensing by:
· Enhancing the governance, transparency and pan European licensing for (online) rights management by proposing a framework Directive on collective rights management by 2010;

· Create a legal framework to facilitate the digitisation and dissemination of cultural works in Europe by proposing a Directive on orphan works by 2010, to conduct a dialogue with stakeholders with a view to further measures on out-of print works, complemented by rights information databases;

· By 2012, review the Directive on Re-Use of Public Sector Information, notably its scope and principles on charging for access and use.

· Ensure the completion of the Single Euro Payment Area (SEPA), eventually by binding legal measures fixing an end date for migration before 2010 and facilitate the emergence of an interoperable European eInvoicing framework through a Communication on eInvoicing and by establishing a multistakeholder forum.

· In 2011 propose a revision of the eSignature Directive with a view to provide a legal framework for cross-border recognition and interoperability of secure eAuthentication systems.

· Review the EU data protection regulatory framework with a view to enhancing individuals' confidence and strengthening their rights, by the end of 2010.

· Propose by 2012 an optional contract law instrument complementing the Consumer Rights Directive to overcome the fragmentation of contract law, in particular as regards the online environment.

· Explore by 2011, via a Green Paper, initiatives on consumer Alternative Dispute Resolution in the EU with a view to making proposals for an EU-wide Online Dispute Resolution system for eCommerce transactions by 2012.

· Issue a Code of EU Online Rights by 2012 that summarises existing digital user rights in the EU in a clear and accessible way, complemented by an annual sweep of breaches of online consumer protection law and appropriate enforcement measures, in coordination with the European Network of Consumer Protection Agencies.

2) Interoperability and standards

· As part of the review of EU standardisation policy, propose legal measures on ICT interoperability by 2010 to reform the rules on implementation of ICT standards in Europe to allow use of certain ICT fora and consortia standards.

3) Trust and security

· Present in 2010 measures aiming at a reinforced and high level Network and Information Security Policy, including legislative initiatives such as a modernised European Network and Information Security Agency (ENISA), and measures allowing faster reactions in the event of cyber attacks, including a CERT for the EU institutions.

· Present measures, including legislative initiatives, to combat cyber attacks against information systems by 2010, and related rules on jurisdiction in cyberspace at European and international levels by 2013.

· Support reporting points for illegal content online (hotlines) and awareness campaigns on online safety for children run at national level and enhance pan-European cooperation and sharing of best practice in this field.

· Member States should fully implement hotlines for reporting offensive or harmful online content, organise awareness raising campaigns on online safety for children, and offer teaching online safety in schools, and encourage providers of online services to implement self-regulatory measures regarding online safety for children by 2013.

4) Fast and ultra fast internet access

· Adopt in 2010 a Broadband Communication that lays out a common framework for actions at EU and Member State to meet the Europe 2020 broadband targets, including:

· Reinforce and rationalise, in this framework, the funding of high-speed broadband through EU instruments (e.g. ERDF, ERDP, EAFRD, TEN, CIP) by 2014 and explore how to attract capital for broadband investments through credit enhancement (backed by the EIB and EU funds);

· Propose an ambitious European Spectrum Policy Programme in 2010 for decision by the European Parliament and the Council that will create a co-ordinated and strategic spectrum policy at EU level in order to increase the efficiency of radio spectrum management and maximise the benefits for consumers and industry;

· Issue a Recommendation in 2010 to encourage investment in competitive Next Generation Access networks through clear and effective regulatory measures.

5) Research and Innovation

· Leverage more private investment through the strategic use of pre-commercial procurement and public-private partnerships, by using structural funds for research and innovation and by maintaining a pace of 20% yearly increase of the ICT R&D budget at least for the duration of FP7.

· Member States should, by 2020, double annual total public spending on ICT research and development spending from €5.5bn to €11bn (which includes EU programmes), in ways that leverage an equivalent increase in private spending from € 35 billion to € 70 billion.

6) Digital Literacy, skills and inclusion

· Propose digital literacy and competences as a priority for the European Social Fund regulation (2014-2020).

· By 2012, develop tools to identify and recognise the competences of ICT practitioners and users, linked to the European Qualifications Framework and to EUROPASS and develop a European Framework for ICT Professionalism to increase the competences and the mobility of ICT practitioners across Europe.

· Make digital literacy and skills a priority of the "New skills for new jobs" Flagship to be launched in 2010 , including the launch of a multi-stakeholder sectoral council for ICT skills and employment to address demand and supply aspects.

· Systematically evaluate accessibility in revisions of legislation undertaken under the Digital Agenda, e.g. eCommerce, eIdentity & eSignature, following the UN Convention on the Rights of Persons with Disabilities.

· Facilitate by 2012, in cooperation with Member States and relevant stakeholders, a Memorandum of Understanding on Digital Access for persons with disabilities in compliance with the UN Convention.

· Member States should implement by 2011 the provisions on disability in the Telecoms Framework and the Audiovisual Media Services Directive.

7) ICT-enabled benefits for EU society

· Assess by 2011 whether the ICT sector has complied with the timeline to adopt common measurement methodologies for the sector's own energy performance and greenhouse gas emissions and propose legal measures if appropriate.

· Undertake pilot actions to equip Europeans with secure online access to their medical health data by 2015 and to achieve by 2020 widespread deployment of telemedicine services.

· Propose a recommendation defining a minimum common set of patient data for interoperability of patient records to be accessed or exchanged electronically across Member States by 2012.

· By 2012 propose a sustainable model for financing the EU public digital library Europeana and digitisation of content.

· Ensure the implementation of the provisions of the Audiovisual Media Services Directive concerning cultural diversity, where appropriate through co- and self-regulation and request information from Member States on their application by the end of 2011.
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