Follow-up to the European Parliament resolution on the eHealth Action Plan 2012-2020 – Innovative healthcare for the 21st century, adopted by the Commission on 2 April 2014
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6.
Brief analysis/assessment of the resolution and requests made in it:
The resolution welcomes the Commission Communication entitled "eHealth Action Plan 2012-2020: Innovative healthcare for the 21st century", and supports its recommendations. The resolution includes a long list of recommendations to the Member States and to the Commission and puts a specific emphasis on different points:

· Equal access: The deployment of eHealth systems and solutions should be accessible to everyone and should not create or increase inequalities or new divides based on gender, social and territorial origins, health and ICT literacy, or disabilities of EU citizens, patients and healthcare providers.

· (e)Health literacy: The Commission and the Member States should ensure patients’ and healthcare providers' eHealth literacy in order to facilitate the adoption of and trust in eHealth systems.

· Large scale deployments, research and innovation: The Commission is encouraged to facilitate uptake, large scale deployments, research and innovation of eHealth solutions under the Connecting Europe Facility, the European Regional Development Fund and Horizon2020 work programmes. The Member States, regional and local authorities are encouraged to use those funds.

· Stakeholders' engagement: The Commission and the Member States are requested to play a major part in bringing different stakeholders (including Member States, regional and local authorities) together in order to seek their advice, and for them to share experiences and best practices.

· Data protection and privacy: The resolution points out that the development of eHealth applications, including the use and re-use of health data, requires measures concerning confidentiality, data protection, liability and reimbursement.

· Legal framework: The Commission is requested to ensure that an appropriate legal and regulatory framework is put in place to enable the deployment of eHealth services inside and across the borders.

· Mobile health: The resolution underlines the potential of mobile health and wellbeing apps for patients and the need to have a clear framework to ensure their development and safe adoption.

· Standardization and interoperability: The resolution welcomes the Commission’s intention to propose an eHealth Interoperability Framework and emphasises the need to accelerate the adoption and development of eHealth interoperability standards, including for mobile health and wellbeing applications.

7.
Response to requests and overview of action taken, or intended to be taken, by the Commission:

· Equal access: The Commission takes seriously the objective to provide equal access to eHealth services to EU citizens, without any type of discrimination such as geographical location, gender, social condition, etc. The new EU cohesion policy foresees that the investments under the European Regional Development Fund (ERDF) will be concentrated on four key priorities including the digital agenda, hence also eHealth and broadband access, which is also one of the main factors of the so-called digital divide between different geographical locations. The European Social Fund (ESF), Cohesion Policy, will provide a significant contribution to EU priorities in the field of employment, for example through training and life-long learning, education and social inclusion, including in the field of eHealth. The new cohesion policy also introduces conditions for the uptake of funds, such as gender equality promotion. The Competitiveness and Innovation Programme (CIP) has funded projects to deploy Telemedicine services, contributing to more equal access to health services. The Commission has also presented a proposal for a Directive on the accessibility of public sector bodies' websites. This proposal defines accessibility requirements for a set of public sector bodies' websites, including those offering health related services. According to the proposal, this would result in websites owned by public sector bodies and which include health services to be accessible (according to the Directive) by 2015.

· (e)Health literacy: The eHealth Action Plan 2012-2020 foresees from 2013, starting with the Competitiveness and Innovation Programme and continuing under Horizon 2020, but also with the cohesion policy, support to the activities aiming at increasing citizens’ digital health literacy. Particular attention to informal carers is given in the context of the European Innovation Partnership on Active and Healthy Ageing (EIP AHA).

Pillars IV, VI and VII of the Digital Agenda for Europe will address eHealth applications that require an access to Internet (e.g. electronic health record) and digital literacy.

· Large scale deployments, research and innovation: The Connecting Europe Facility (CEF) regulation specifically mentions eHealth services as eligible for CEF funding. It is the intention of the European Commission to continue to fund research and innovation projects in eHealth through H2020. The first H2020 work programme calls for applications for eHealth and more specifically for mHealth, in-silico medicine, patient empowering solutions, health data representation and health data management.

The new cohesion policy and funds will support the Member States and regions to deploy eHealth services and broadband access to reduce inequalities between regions.

· Stakeholders' engagement: This is foreseen in the context of the EIP on AHA, the eHealth Stakeholder Group and the eHealth Network. The Commission has set up an advisory group, the eHealth Stakeholder Group including a wide range of stakeholders, with the purpose of supporting the Commission in elaborating eHealth policy. The eHealth Stakeholder Group provides input and opinions for Member States represented in the eHealth Network. In this Network, there is room to share experiences and best practices.

Stakeholders' engagement is also the aim of the annual eHealth week co-organised by the ongoing presidency and the Commission.

· Data protection and privacy: The proposed general data protection regulation contains a series of provisions to tackle risks and ensure adequate management of personal data including over the internet: 1) Data controllers and processors must implement appropriate security measures and carry out impact assessments. 2) Businesses and organisations will have to inform citizens without undue delay about data breaches that could adversely affect them such as unwanted access to their health data. 3) Dissuasive fines will be imposed in case of non-compliance with the regulation.

Furthermore, the proposed Directive on Network and Information Security also provides that significant cyber incidents in the health sector have to be reported while requiring appropriate technological and organisational measures to protect networks and information systems in the field.

· Legal framework: On top of the data protection Regulation and the Directive on Network and Information Security, and as announced in the Commission's Staff Working Document on the applicability of the existing EU legal framework to telemedicine services, the Commission would like to continue the dialogue with Member States on the need to tackle at EU level remaining legal uncertainties created by divergent national regimes such as the issue of medical liability. The Green Paper on mHealth and its accompanying Staff Working Document should provide some clarity on the existing EU legislation applicable to lifestyle and well-being applications.

· Mobile health: The Commission will publish soon (intended to be adopted in April 2014) a Green Paper on mHealth with the objective of seeking the views of interested stakeholders on what the Commission should do to support its deployment. It will then come up with specific proposals in the course of 2015. However, the Commission cannot anticipate the results of this consultation.

· Standardization and interoperability: The Member States have adopted in the context of the eHealth network "guidelines on minimum/ non exhaustive patient summary data set, for cross-electronic exchange in accordance with cross border Directive 2011/24/EU", which will enable (cross-border) transmission of medical information within the EU to improve patient care.

The study on an eHealth Interoperability framework was published in July 2013. Action 77 of the Digital Agenda gives more detail about actions undertaken in that area. It will also include in its scope mobile and wellbeing applications, as well as medical devices.

The European Innovation Partnership on Active and Healthy Ageing has an action group on interoperable independent living solutions, which has a strong focus on interoperability.
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