Follow up to the European Parliament resolution on an integrated parcel delivery market for the growth of e-commerce in the EU, adopted by the Commission on 15 April 2014
1.
Rapporteur: Pablo ARIAS ECHEVERRÍA (EPP/ES)

2.
EP reference number: A7-0024/2014 / P7_TA-PROV(2014)0067

3.
Date of adoption of the resolution: 4 February 2014

4.
Subject: Parcel Delivery Services in the Internal Market

5.
Competent Parliamentary Committee: Committee on the Internal Market and Consumer Protection (IMCO)

6.
Brief analysis/assessment of the resolution and requests made in it:

The resolution presents the views of the Parliament on the Commission's Green Paper on an integrated parcel delivery market adopted in November 2012 (COM(2012) 698). This project is part of the Commission's Communication on e-commerce and online services of 2011. As announced in the Green Paper, the Commission adopted a Communication last December on completing the Single Market for parcel delivery to boost e-commerce in the EU ("the Roadmap", COM(2013) 886).
The resolution supports the approach taken by the Commission in its Green Paper and in its Roadmap. The key principle of this approach is to encourage industry to engage in closer cooperation to complete the internal market for e-commerce parcels. This is particularly important to enable consumers to engage more in cross-border e-commerce, and e-retailers to enjoy better cross-border delivery conditions. The Resolution includes some elements on working conditions (paragraph 9), while not making it the most critical element of the initiative. This line is consistent with the approach taken by the Commission in its Roadmap.
7.
Response to requests and overview of action taken, or intended to be taken, by the Commission:

The Commission shares the views expressed in this resolution. In particular and as put forward by the resolution, the Commission will, in the follow-up to the Green Paper and in the context of its parcel Roadmap, take appropriate action to address shortcomings in the (cross-border) delivery market in a way that will allow both businesses and consumers to benefit fully from the opportunities offered by the digital single market; taking into account the sustainability of the delivery process and its social and environmental dimension (paragraph 3). The Commission will further continue to ensure that the existing regulatory framework is fully transposed, implemented and enforced, paying particular attention to the Postal Services Directive, EU competition law, the Directive on Alternative Dispute Resolution, and the Consumer Rights Directive (paragraph 26).
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