Follow up to the European Parliament resolution on the 25th anniversary of the UN Convention on the Rights of the Child, adopted by the Commission on 10 February 2015
1.
Resolution tabled by EPP, S&D, ECR, ALDE, GUE/NGL, Greens/ALE and EFDD Groups pursuant to Rule 123(2) of the European Parliament’s Rules of Procedure
2.
EP reference number: B8-0285/2014 / P8_TA-PROV(2014)0070
3.
Date of adoption of the resolution: 27 November 2014

4.
Subject: Rights of the child

5.
Brief analysis/assessment of the resolution and requests made in it:
On the occasion of the 25th Anniversary of the UN Convention on the rights of the child, this comprehensive resolution takes stock of what the EU has done to date, in particular since the adoption of the Lisbon Treaty, the main challenges and persisting violations of the rights of the child inside and outside the EU. It calls on the Commission, the High Representative / Vice-President, the Member States and sometimes other bodies to act in certain areas, covering many EU policy areas; inter alia justice and home affairs, social inclusion, regional/cohesion policy and development cooperation and humanitarian aid.  Shortly after the adoption of the Resolution, a European Parliament Intergroup on rights of the child was established. The Commission services and the EEAS welcome the Resolution and the European Parliament’s focus on the rights of the child and looks forward to working with the Parliament on the follow-up.

6.
Response to requests and overview of action taken, or intended to be taken, by the Commission and High Representative/Vice-President:
a) With regard to monitoring and reporting on the Investing in children recommendation (paragraph 4), the Commission monitors the implementation of the recommendation during the European Semester discussions with the Member States which may result in so-called country-specific recommendations (CSRs)
. The table below gives an overview by topic of the CSRs that were issued in June 2014 at the end of the European Semester by the Council to the various Member States in the area of child poverty and wellbeing. Given that Cyprus and Greece are subject to macroeconomic adjustment programmes no CSRs for these two countries were formulated to avoid duplication. More attention for youth activation, inclusive education/early school leaving and ECEC/childcare are the policy recommendations that have emerged most frequently from the discussion between the Commission and the Member States during the latest 2014 European Semester.

	Policy Topic
	Countries receiving a CSR in 2014 on child policy issues

	Income support
	IE, IT, UK, ES, HU, BG, RO, PT, LV

	Efficiency/effectiveness of social protection support
	FI, RO, EE ,HR, LV, ES, BG

	ECEC/childcare (access, affordability, quality)
	IE, IT, SK, RO, PL, DE, EE, CZ, AT, UK

	Inclusive education/

Early school leaving
	SE, ES, SK, RO, PT, MT, IT, DK, DE, FR, CZ, BE, AT, PL, HU, HR, EE, BG

	Affordable housing
	UK, SE, NL

	Financial disincentives to the labour market
	NL, LU, DE, BE, IT, AT, FR, EE, IE, LU

	Reconciliation
	MT, PL, LU

	Youth activation
	LU, LT, LV, UK, SE, FI, SK, SL, PT, HU, IT, HR, FR, ES, IE, DK, BG, BE

	Access to health
	BG, RO, LV, ES

	Roma-related 
	CZ, HU, BG, RO, SK, HU


A study of national policies
 – an assessment of what Member States would need to do to implement the recommendation – has been carried published.

The Commission has also created a dedicated European Platform for Investing in Children (http://europa.eu/epic/about/index_en.htm). This website presents among other things an evidence-based repository with best practices in the area of child and family policy and a country profile for each Member State to facilitate the monitoring process.

b) In terms of integrating an explicit child and youth focus in the European Semester, the Annual Growth Survey and a revised Europe 2020 Strategy (paragraph 6), the Commission believes that it is essential to promote comprehensive policies that will support all individuals irrespective of their background.  It is for this reason that the plight of children and youth is discussed with the Member States in a prominent way as part of the wider European Semester process.  Furthermore, the labour inclusion and social inclusion of youth is also a policy priority addressed by the Youth Guarantee and a funding priority under the Youth Employment Initiative.

c) On increased coordination and mainstreaming on rights of the child, (paragraph 7), the fundamental rights and rights of the child unit offers assistance to all Commission departments in fulfilling their obligations to mainstream rights of the child. Other efforts to increase coordination include the regular meetings of the interservice group on rights of the child, as well as frequent bilateral contacts. Rollout of training on fundamental rights piloted in 2014 will begin in 2015.

d) On ensuring that EU funds benefit the most disadvantaged and vulnerable children in the context of the midterm review of the multiannual financial framework (paragraph 8), as mentioned by President Juncker, the mid-term review of the Multiannual Financial Framework, scheduled for the end of 2016, should be used to orient the EU budget further towards jobs, growth and competitiveness. This target includes, inter alia, priorities such as education and training and social policy more generally, which are directly relevant for children, and the Commission will also pay attention to this request when conducting the mid-term review of the recommendation on investing in children which may be scheduled for 2016.

On programming for regional and cohesion policies to explicitly prioritise for example Roma and children with disabilities (paragraph 9), related to strategies and policies on Roma, children with disabilities, non-discrimination and equality, through the use of ex-ante conditionalities, the Commission has made sure that the plight of (Roma) children has been explicitly considered as a priority during the new 2014-2020 ESIF programming period. During the programming period 2014-2020, the ESIF funds will target children through the relevant investment priorities, in particular those related to combating all forms of discrimination and promoting equal opportunities; enhancing access to affordable and high quality services; tackling early school leaving and promoting equal access to good quality education; integrating marginalised communities such as the Roma and transition from institutional to community and family-based care. As regards children with disabilities, a general ex-ante conditionality requires Member States to demonstrate the existence of administrative capacity for the implementation of the UN Convention on the rights of persons with disabilities in the field of ESIF. The fulfilment of ex-ante conditionalities, rigorously assessed by the Commission, is a prerequisite for the approval of Partnership Agreements and Operational Programmes.  The Commission will further address these issues with Member States in particular through the Disability High Level Group.  The Commission will continue to support civil society organisations through grants to carry out activities and promote the rights of children with disabilities. Past and ongoing actions have addressed inclusive education, participation, the transition from institutional to community and family-based care and preventing and combating violence and bullying (Progress Programme 2007-2013, DAPHNE and the Rights, Equality and Citizenship Programme 2014-2020).
e) With regard to the gender equality perspective and measures to strengthen the rights of the girl (paragraph 10), the Commission's Staff Working Document on Gender in Humanitarian Assistance: Different Needs, Adapted Assistance (SWD (2013)290 final) stresses the importance of taking gender considerations into account in all humanitarian assistance in order to effectively respond to the differentiated and specific needs of women, girls, boys and men. As of 1 January 2014, the Commission has also introduced a gender-age marker, which applies to all humanitarian projects funded by the Commission. This tool
 is designed to foster and track gender- and age-sensitive programming, by assessing to what extent each humanitarian action integrates gender and age considerations.  The EU Plan of Action on Gender Equality and Women's Empowerment in Development 2010-2015 aims to reinforce gender equality in development policies – including those directly benefiting children such as education and nutrition, defining a series of specific objectives, actions and indicators in its operational framework. A three-pronged approach has been introduced, consisting of political and policy dialogue, gender mainstreaming and specific actions. The Gender Marker is systematically used to check development projects against their gender sensitiveness. Indicators that are gender disaggregated have been developed. Within the EU, the Commission funds projects aimed at preventing, and responding to violence against women and girls, and supporting victims of gender-based violence, under its DAPHNE and Rights, Equality and Citizenship programmes and will continue to do so in the future. On 25 November 2013 the Commission adopted the Communication towards the elimination of female genital mutilation (COM(2013) 833 final). The Communication defines concrete measures to fight the practice of female genital mutilation, with a clear focus on prevention and social change achieved in close collaboration with affected communities. The actions in the Communication include funding, of both awareness-raising campaigns by Member States, and grassroots projects that have an immediate impact on the ground through prevention, evaluation and exchange of good practices. In the first quarter of 2015 a call for proposals for transnational projects aiming to prevent, inform about and combat violence against women, young people and children, linked to harmful practices for the amount of 4.5 million euro.

f) With regard to access to justice systems that are tailored to the needs and rights of all children (paragraph 12), in line with the Stockholm Programme
 which puts a strong focus on the strengthening of the rights of individuals in criminal proceedings the Commission proposed on 27 November 2013 a Directive laying down minimum rules concerning children suspected or accused in criminal proceedings
. This proposal provides for special safeguards to meet the needs of children involved in criminal proceedings and to take account of their particular vulnerability (e.g. mandatory assistance by a lawyer). It also stipulates that any deprivation of liberty of children should be a measure of last resort and alternative measures should be explored. If detention is imposed, specific protection measures (such as separation from adults, access to educational facilities) should be adopted. A general approach has been agreed by Council on 6 June 2014
 and trilogue discussions are expected to start once the European Parliament will adopt its position in February 2015. Simultaneously with the proposal for a Directive, the Commission adopted a Recommendation on procedural safeguards for all vulnerable persons suspected or accused in criminal proceedings including also children
. Children who are victims of crime will have increased access to justice though the recent adoption of a package of legal instruments aiming at strengthening the rights of victims of crime in the EU. In particular, Directive 2012/29/EU establishing minimum standards on the rights, support and protection ensures that persons who have fallen victim of crime are recognised, treated with respect and receive proper protection, support and access to justice. The Directive also requires that the Member States ensure appropriate training on victims' needs for practitioners who are likely to come into contact with victims and encourage cooperation between Member States and coordination of national services of their actions on victims' rights. The Directive emphasises a child-sensitive approach in all dealings with child victims and includes are specific protection measures to protect children throughout criminal proceedings. The deadline for transposition is 16 November 2015. DG Justice has issued a guidance document to assist Member States in this process.
  From 2012-2014, the Commission has carried out a major study on children's involvement in civil, administrative and criminal judicial proceedings in EU28. As well as collecting whatever data was available internationally and nationally, the study describes legislation and policy measures in the light of the Council of Europe Guidelines on child-friendly justice. The criminal justice results were published in June 2014
 and civil and administrative justice results, together with a policy brief on the whole study, are expected to be published in the first half of 2015. Individual country reports are complemented by EU Summary reports that highlight common and uncommon safeguards in the EU. In recent years, EU funding under the Rights, Equality and Citizenship/Fundamental Rights and Citizenship strand on rights of the child has prioritised capacity-building for judicial and other practitioners. With regard to administrative law, an EU-funded project, CONNECT
, developed some useful tools in the context of asylum and migration law.
g) With regard to the impact of detention policies and criminal justice systems on children (paragraph 13), the Commission attaches high importance to the respect of fundamental rights for persons who are detained in the EU. Detention conditions are so far, however, primarily a responsibility of Member States who agreed to respect the existing Council of Europe standards on the matter, such as the European Prison Rules adopted in 2006. These rules contain specific provisions on infants staying with a parent in prison, on the right of detainees to have a regular contact with their families, and on the duty to allocate prisoners close to their homes or places of social rehabilitation. An EU-funded project – the children behind bars project
 – is an action research project, targeting mutual learning and the exchange of good practice, cofinanced by the Criminal Justice Programme (2007-2013)
 
 of the European Commission, aiming to increase the respect of human rights of children deprived of liberty. Children of parents in prison are cited as a vulnerable group in the Investing in children recommendation.

h) With regard to investing in public services for children (paragraph 18), the Commission recommendation of 2013 entitled “Investing in Children – Breaking the Cycle of Disadvantage” calls on Member States to step up their investment in children notably by expanding the capacity for early childhood education and care (ECEC). This recommendation was unanimously supported in the Council. The education headline target in the EU2020 Strategy calls for the reduction of early school leavers (ESL) to 10% by 2020 and a 2011 recommendation on ESL called for comprehensive strategies to prevent and combat ESL. The existence of these comprehensive strategies is a conditionality now for ESIF. The Commission supports Member States in developing these strategies
. The Recommendation on ESL recognised ECEC as one of the most efficient preventive measures against ESL. To this end the Commission developed (via a Thematic Working Group on ECEC) a proposal for a quality framework on ECEC
. Accompanying indicators are under development and the Commission is promoting pilot actions and experimentation under the Framework proposal in Erasmus+, particularly KA3
. Under Erasmus+ and particularly KA2
 (strategic partnerships), several priorities support the investment in education. The priorities for 2015 include: Strengthening the profile of the teaching profession; addressing low achievement in basic skills through more effective teaching methods; supporting schools to tackle early school leaving (ESL) and disadvantage as well as to address all students from the lowest to the highest end of academic spectrum; enhancing the quality of early childhood education and care (ECEC)
. A 2014 study on the effective use of early childhood education and care (ECEC) in preventing early school leaving (ESL)
 aimed to collect evidence on how equitable and high-quality early childhood education and care can influence the performance of children in the subsequent stages of education and possibly contribute to the prevention of early school leaving, allowing major gaps in existing research to be identified and directions for future studies to be provided. The synthesis included an overview of literature and policy documents in the languages of 34 European countries. On childcare, in 2013, the Commission issued a report on the state of play with regard to Barcelona childcare objectives
. Rights of the child funding in 2013 and 2014 prioritised standards-compliant capacity-building for staff in alternative care.
i) With regard to ensuring the rights and protection of children online and regarding them as vulnerable persons under the law (paragraph 22), the Commission is continuing under the Connecting Europe Facility to co-fund hotlines in Member States that work in partnership with law enforcement, industry and children's organisations to combat the distribution of child abuse images online, together with funding a core platform for collaborating and sharing information between hotlines and with law enforcement. The Commission also funds awareness centres and helplines in Member States that provide information and support to young people, parents and teachers for issues, including cyberbullying, again supported by a central platform of shared information and services.  The Commission is currently assessing transposition of Directive 2011/93/EU on child sexual abuse, including the obligations on Member States to criminalize online grooming and set minimum levels of criminal sanctions, as well as their obligation to take action aimed at raising awareness and reducing the risk of children becoming victims of sexual exploitation. The Commission supports the Global Alliance against child sexual abuse online, rallying together 54 countries worldwide to action, notably, in order to increase public awareness of the risks posed by children's activities online, including grooming. Finally, EU funding under DAPHNE in 2013 and 2014 has targeted whole school approaches to bullying that also tackle cyberbullying.

j) With regard to unaccompanied children (paragraph 23), the Parliament's resolution of 12 September 2013 (A7-0251/2013 / P7_TA(2013)0387) on the situation of unaccompanied minors in the EU echoes many of the issues raised by the Commission in its own Action Plan on Unaccompanied Minors (COM(2010) 213 final) and the Mid-term report on its implementation (SWD(2012) 281 final). Several initiatives called for in the Parliament resolution have already been implemented. Within the scope of one of the Pilot Projects launched to identify good practices on prevention, reception, protection and integration policies for unaccompanied minors, the Commission has financed the publication of a handbook
 drawing together the existing legal bases on unaccompanied children. In follow up to the Court of Justice judgment in Case C-648/11 and in line with the Statement by the Council, the European Parliament and the Commission attached to the Dublin III Regulation, the Commission has adopted a proposal amending Article 8(4) of the Dublin III Regulation on the issue of determining responsibility for examining applications made by unaccompanied minors. The Commission and the European Asylum Support Office (EASO) have worked together with Member States to identify standards and practices on age assessment
 and on family tracing. Together with the European Union Agency for Fundamental Rights (FRA), the Commission has also developed a handbook
 on the role of guardians for children deprived of parental care, including unaccompanied children. In its upcoming Return handbook, which is likely to be adopted in 2015, the Commission will pay specific attention to issues related to the rights of the child, including the obligation to apply strict safeguards in relation to detention of children.

k) With regard to the standards for children deprived of parental care (paragraph 24), within the EU Structural and Investment Funds (ESIF), during the last programming period the Commission introduced a specific ex ante conditionality criterion (Thematic Objective 9) to make sure that the next round of ESIF will be used to support the transition from institutional care to community-based foster care services. A more focussed use of the EU Structural and Investment Funds to support the transition from institutional to community-based care is promoted through a number of provisions included in the legislative package for the EU cohesion policy 2014-2020. These include the concentration of 20% of ESF national allocations on the social inclusion thematic objective; the need to respect the relevant ex-ante conditionality which provides that Member States need to have in place a poverty reduction strategy that includes measures for the shift from institutional to community based care; an integrated programming of the different funds; explicit provisions which allow the use of the ESF and ERDF to promote de-institutionalisation, such as for example, Article 8 ESF; Article 5 ERDF (under TO9). In 2013 and 2014 the rights of the child funding strand under the Rights, Equality and Citizenship Programme prioritised capacity-building for staff in residential/ alternative care for children, in line with the UN Guidelines for the alternative care of children, and will continue to prioritise international standard-compliant capacity-building. In 2015, the Commission is expected to adopt guidance on integrated child protection systems.

Union law does not cover adoptions which remain the sole responsibility of the Member States. There are however rules concerning cross-border placement of a child in the Brussels IIa Regulation (2201/2003). In this context, the Commission will examine in the course of the review of the Regulation if the cooperation between Central Authorities and the local child welfare system in cross-border situations works as well as it should in order to ensure the smooth operation of the Regulation.

l) On revision of the Brussels IIa Regulation on matters of parental responsibility, (paragraph 27), the Brussels IIa Regulation, which is the key instrument of judicial cooperation in the family law field, has now been applied for almost 10 years. The experience and evaluation show that it falls short in ensuring swift and effective mechanisms for identifying courts and recognition and enforcement of judgments in cross-border situations. These shortcomings are particularly important given their impact on children and their rights as guaranteed by the Charter of Fundamental Rights. In the course of the review, the Commission will consider amendments to the Regulation in the light of the child's best interests such as ensuring the effective hearing of a child. In addition, to protect the child from the harmful and distressing effects of parental abduction, the Regulation needs to ensure the swift return of the child to her or his habitual residence. Changes will be considered for both fast return proceedings before the courts and the actual enforcement of the return order.

m) With regard to the use of children for military and terrorist activities or purposes, (paragraph 29), the protection and the promotion of children's rights are central to the EU human rights policy and funding instruments. To particularly engage for children affected by armed conflict, the High Representative/ Vice-President has supported the UN campaign "Children, not soldiers" from its beginning in March 2014. The EU conducted a lobbying campaign in all states concerned, namely Afghanistan, DRC, Chad, Myanmar, South Sudan, Somalia, Sudan and Yemen and will continue its support in 2015 in close cooperation with the UN Special Representative of the Secretary-General for Children and Armed Conflict and UNICEF.

n) With regard to prioritising children’s rights in all EU external action so as to ensure the effective mainstreaming of children’s rights (paragraph 30), efforts on mainstreaming children's rights have been reinforced with the recent launch of the "Child Rights Toolkit: Integrating child rights in development cooperation". As part of our strategic collaboration, UNICEF and the EU developed this toolkit to ensure children's rights are systematically taken into account throughout development programming, budgeting, policy-making and law making. To mark the 25th anniversary of the UN Convention, EU Delegations and UNICEF country offices around the world partnered together to organise activities to mark the launch of the toolkit. This hand-in-hand cooperation resulted in many important initiatives.

Children's rights have also been prioritized by EU Delegations in 86 local human rights country strategies. Children and armed conflict is a priority area identified in 20 local human rights country strategies. Formal human rights dialogues, subcommittees or consultations took place with 37 partners in 2014.
 Children’s rights are raised in relevant countries. Human rights are also a key part of the Copenhagen criteria, the European Commission therefore engages closely with candidate countries and potential candidates as regards the human rights situation, including children’s rights.

In addition, children’s rights are raised in the framework of Article 8 of the Cotonou Agreement with many of the 79 African, Caribbean and Pacific countries that are party to the Agreement (for example, the case of street children in Senegal, children with albinism in Tanzania and the abducted girls by Boko Haram with Nigeria).

Children's rights were the subject of discussion during the EU-Africa Summit in April 2014, where the African Union and the EU reaffirmed their willingness to protect women and children affected by armed conflicts and to prevent sexual violence particularly affecting women and children.

In trade, the new GSP Regulation (Generalised System of Preferences) entered into force on the 1st of January 2014. 13 countries have been granted GSP+ preferences under the new scheme. To qualify for GSP+, beneficiaries must have ratified and effectively implemented 27 specified international conventions, including the UN Convention on the Rights of the Child, ILO Convention No. 182 on the Prohibition and Elimination of the Worst Forms of Child Labour and ILO Convention No. 138 on the Minimum Age for Admission to Employment. The new Regulation reinforces monitoring mechanisms for compliance with international conventions. The Commission will report every two years on the implementation record of GSP+ beneficiaries to the Council and the European Parliament. The first report is due by the end of 2015.

In 2014, the EEAS continued to organise its regular staff training on the rights of the child, including on children and armed conflict.

On an annual basis, the High Representative/ Vice-President reports to the European Parliament on the Annual Report on Human Rights and Democracy; including on child focussed EU external action.

o) With regard to development cooperation and humanitarian aid, (paragraph 31), the Commission's Staff Working Document on Children in Emergency and Crisis Situations (COM(2008) 55 final) presents the general context for humanitarian assistance in favour of children and their specific vulnerabilities. Humanitarian aid for children must guarantee both their survival (food, health, water and sanitation) as well as provide them with a protective environment which allows them to pursue their physical, emotional and mental development. Moreover, the document provides the framework for the interventions for separated and unaccompanied children, children associated with armed forces and groups, and education in emergencies. The need to effectively respond to the differentiated needs of women, girls, boys and men is also expressed in the Commission's Staff Working Document on Gender in Humanitarian Assistance: Different Needs, Adapted Assistance (SWD(2013) 290 final). In 2012 the Commission launched a dedicated funding line for humanitarian projects aimed to help children affected by conflict through education in emergencies, the so-called EU Children of Peace Initiative. This initiative is a lasting legacy of the honour of the Nobel Peace Prize awarded to the European Union in 2012. Protecting and promoting child rights is at the heart of EU external action, starting with the 2007 EU Guidelines for the promotion and protection of the rights of the child and the 2008 Council Conclusions, both providing a framework to observe the promotion and protection of all children’s rights in the EU’s external human rights policy via all available tools. The EU Guidelines for children in armed conflicts (2002, updated 2008) and its 2010 Revised Implementation Strategy specifically commits the EU to address the short, medium and long term impacts of armed conflict on children. This adds to the 2008 Commission Communication “A Special Place for Children in EU External Relations” and its attached Action Plan identifying the guiding principles, the policy framework, the priority areas, and the tools of the European Commission’s actions to promote and implement the UN Convention on the rights of the child. Mainstreaming of child rights in EU development cooperation is an obligation already included in the 2005 EU Agenda for Change and the 2007 EU Guidelines on child rights. The 2014 EU-UNICEF Child Rights Toolkit "Integrating Child Rights in EU Development Cooperation
" provides practical guidance on how to take a rights-based child-focused approach across all programmes of bilateral and multilateral development assistance. It aims at strengthening the capacity of development actors to integrate a child rights approach at all stages throughout development programming, budgeting, policy making and law-making. A better integration of innovation and new technologies for the protection of child rights is promoted in specific programmes such as for the treatment of children suffering from health diseases, support to efficient Birth Registration Systems in African and Asian countries, the elimination of child labour including in the garment industry, and regional programmes on poverty alleviation.

p) With regard to increasing child participation in the decision-making process (paragraphs 4 and 36), in the first half of 2015 the Commission will publish an evaluation of child participation legislation, policy and practice (UNCRC Article 12) in EU28 and in the EU Institutions. Article 12 of the Convention is challenging to implement, including with regard to social exclusion (paragraph 4) and it is expected that the study will trigger discussion among EU institutions and with Member States. The study will help to inform future policy decisions in the area.
q) With regard to EU unilateral accession to the UN Convention on the rights of the child (paragraph 38), the Commission and High Representative / Vice-President Mogherini will explore this, including with regard to added value and feasibility, as of 2015.
---------------
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� � HYPERLINK "http://easo.europa.eu/wp-content/uploads/EASO-Age-assessment-practice-in-Europe.pdf" �http://easo.europa.eu/wp-content/uploads/EASO-Age-assessment-practice-in-Europe.pdf�


� � HYPERLINK "http://fra.europa.eu/en/publication/2014/guardianship-children-deprived-parental-care-handbook-reinforce-guardianship" �http://fra.europa.eu/en/publication/2014/guardianship-children-deprived-parental-care-handbook-reinforce-guardianship�


� Human Rights Dialogues or subcommittees were held with: Azerbaijan, Armenia, Brazil, Cambodia, Chile, China, Colombia, Georgia, Indonesia, Israel, Kazakhstan, Kyrgyz Republic, Laos, Lebanon, Mexico, Moldova, Morocco, Myanmar/Burma, Pakistan, Palestinian Authority, Peru (technical level), South Africa, Tajikistan, Turkmenistan, Ukraine, and Uzbekistan.  Consultations on human rights took place with: Canada, Japan, New Zealand, South Korea, the US and candidate countries (former Yugoslav Republic of Macedonia, Iceland, Montenegro, Serbia and Turkey).


� � HYPERLINK "http://www.unicef.org/eu/crtoolkit/" �http://www.unicef.org/eu/crtoolkit/�
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