Follow up to the European Parliament resolution on delivering multimodal integrated ticketing in Europe, adopted by the Commission on 21 October 2015
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6.
Brief analysis/assessment of the resolution and requests made in it:
The European Parliament points out that EU-wide multimodal travel information, a cross-border integrated approach on journey planning and ticketing services, especially for long-distance travel, are part of the answer to major challenges in the European transport sector; these services are therefore equally beneficial to society, the economy, and the environment. Furthermore, the European Parliament emphasizes the opportunities for innovation provided by the aforementioned services to European businesses, especially SMEs and start-ups; and hence their major contributions to a globally competitive European single market and the completion of a single European transport area.

Moreover, given that the EU-wide personal mobility is a prerequisite for the exercise of basic freedoms, the European Parliament considers that consumers should therefore be able to access comprehensive, accurate and neutral information regarding both timetables and connections about multimodal and cross-border transport links for seamless, facilitated door-to-door travel with high standards of comfort and to make the necessary reservations and payments online.

Enabling a fair and equal access to multimodal travel and traffic data in order to facilitate the provision of comprehensive, easily accessible, neutral, reliable and real-time information for travellers is seen as a prerequisite for integrated ticketing systems; in order to ensure that measures to that end are fair, it is of prime importance that they be accompanied by the internalisation of external costs for all modes of transport and by information on the environmental performance of the different modes.

In this resolution, the European Parliament also highlights the role and the responsibility of local and regional authorities with regard to the "first and last mile" of multimodal travel information services. The resolution calls on the competent authorities in Member States to:

· "to introduce, by 2020 at the latest, in close cooperation with the representatives of the transport sector, national updated timetable and fare information systems on the basis of open interfaces linking the travel data for regional and local urban public transport operated by both private and publicly owned companies, and to continue updating such systems on a regular basis";
· "to ensure that, by 2020 at the latest, all forms of local public transport are equipped with intelligent systems relaying real-time information about the position of the transport vehicle and that the inclusion of such systems is a specification in calls for tender";
· "to make provision, by 2024 at the latest, on the basis of open interfaces, for the national timetable and fare information systems, with real-time information on local public transport operators’ timetables, to be networked on a cross-border basis and made accessible to operators, to providers of journey planners and to consumers". (point 11)
In this resolution, the European Parliament calls on the European Commission:

· "to develop a repository of good practices for locally, regionally or nationally run projects, to serve as a basis for implementation of the latter across the EU"; (point 8)
· "with regard to multimodal integrated ticketing services, to take the measures necessary to create a clear framework, supporting and facilitating the efforts being made by the stakeholders and the competent authorities, (….) in the event that no significant progress in creating integrated, interoperable multimodal, cross-border ticketing systems is made by 2020 (…) to take legislative action by introducing minimum rules and a timetable"; (point 10)
· "to publish an easily accessible list with a regular evaluation of EU co-financed projects on ‘intermodal integrated ticketing’"; (point 20)
· " (….) to bring forward a proposal for a Charter of Passengers’ Rights covering all forms of transport including a separate section on multimodal journeys with clear and transparent protection of passengers’ rights in the multimodal context taking account of the specific characteristics of each transport mode, and integrated multimodal ticketing, by the end of 2017"; (point 15)
· "(.…) to tackle barriers of inclusive mobility in transport as part of its efforts to improve accessibility"; (point 16)
· "(….) to use the TEN-T corridors as a pilot project for the identification of passenger flows and the potential for multimodal information, travel planning and ticketing services". (point 7)
7.
Response to requests and overview of action taken, or intended to be taken, by the Commission:
With regard to the first request, i.e. to develop a repository of good practices for locally, regionally or nationally run projects, a project titled ITS Observatory is funded under Horizon 2020, the Transport Work Programme 2014-2015 (call MG-7.2b-2014 “Towards seamless mobility addressing fragmentation in ITS deployment in Europe”). The main objectives of the ITS Observatory are to bridge knowledge fragmentation across Europe, support ITS deployment by creating an intelligent software platform, create an efficient user-friendly decision-making tool which will enable fact based policy making, and to create a common EU Library for ITS projects, research, pilots and implementation.

Regarding passenger rights in a multimodal context, the Commission is currently taking stock of the situation with intermodal passenger journeys under a single contract and will launch a study in 2016 to prepare an impact assessment in order to assess options of how to better protect passengers for multimodal journeys within the EU.

With regard to the points made about persons with reduced mobility, it is true that multimodal travel information services could support inclusive mobility and provide tailored travel options to support their travel needs. For further details, cf. below.

The obstacles to be overcome in order to support the development of comprehensive multimodal travel information services along with the relevant potential measures to be taken are known
. Within a relevant framework, the associated problem could be addressed notably through:

· Multi-sector cooperation.
· A potential legislative initiative to foster the fair and equal accessibility of a core set of multimodal travel and traffic data, which is currently considered.
· The priority actions under the ITS Directive
 also provide an opportunity to consider the interoperability, compatibility and quality of multimodal travel and traffic data and services, in particular the continuity of services across Europe.

The abovementioned aspects concern mostly the multimodal travel information and planning; their logical subsequent step is integrated ticketing, i.e. booking and payment.

Regarding integrated ticketing, currently the Commission follows very closely promising public-sector efforts which are matched by private-sector initiatives, enabling stakeholders to share integrated market opportunities and improve service management
 for a wide range of transport modes, namely:

· The Smart Ticketing Alliance that was set up to improve interoperability between regional and national electronic ticketing systems for public transport. It follows on from the Interoperable Fare Management project, funded by the Commission under its Seventh Framework Programme for Research and Innovation.

· The Full Service Model (FSM) is an initiative by rail industry stakeholders, aiming to develop and implement technical specifications for the interoperability of telematics applications for passenger services (TAP TSI) and to fill in potential gaps. The FSM aims to put in place an industry standard for rail data exchange, including door-to-door travel throughout Europe and promote further cooperation between railway operators and ticket vendors.

At the same time the Commission is active in fostering the interoperability of various ticket schemes in Europe and facilitating a more efficient stakeholder cooperation; the Horizon 2020 Transport Work Programme 2014-2015 (call MG-7.2b-2014 “Towards seamless mobility addressing fragmentation in ITS deployment in Europe”) includes activities aimed at:

· Developing EU-wide common minimum standards for interoperable navigation and ticketing services, thereby facilitating regional solutions compatible with generic nomad devices (smart phones, etc.).
· Exploring better cooperation and decision making mechanisms and business models involving stakeholders to encourage further multi-sector cooperation, including a coordination of the existing European, national and regional initiatives, with the aim of an EU-wide consolidation and deployment of high-quality integrated multimodal travel information, planning and ticketing services.
The Commission shares the view that the TEN-T network provides the opportunity to support the development of multimodal travel information services across the EU. A key funding objective of the Connecting Europe Facility (CEF) is to optimise the integration and interconnection of transport modes and enhancing the interoperability of transport services, while ensuring the accessibility of transport infrastructures.
The Transport Research & Innovation Portal (TRIP)
 gives an overview of research activities at European and national level. Country profiles provide a summary on the organisation of transport research in the European Research Area countries. The Programme and Project sections contain detailed information on national, European and international programmes and projects respectively. The series of Policy Brochures and Thematic Research Summaries provide a broader overview of the research conducted at European level and its input into the policy-making process.

Furthermore, the CORDIS Project and Results service
 is a one stop-shop for information on EU funded research projects and project results. The users can search and access all the European Commission’s information in the lifecycle of each project: the grant details, funding and participants, the projects’ own Report Summaries, the latest multilingual Results in Brief and links to specific publications and other documents.
-----------------

� SWD(2014) 194 final.


� Directive 2010/40/EU.


The priority action in point concerns developing and use of specifications and standards concerning provision of EU-wide multimodal travel information services [Article 3(a) of the Directive].


� Refers to the entirety of activities that are performed by an organisation to plan, deliver, operate and control IT services offered to customers.


� http://www.transport-research.info/web/


� http://cordis.europa.eu/projects/home_en.html
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