[bookmark: _GoBack]Follow up to the European Parliament resolution of 27 October 2016 on 
European Voluntary Service and the promotion of volunteering in Europe 
2016/2872 (RSP)
1.	Resolution tabled pursuant to Rules 128(5) and 123(2) of the European Parliament's Rules of procedure by the Committee on Culture and education (CULT)
2.	EP reference number: B8-1126/2016 / P8_TA-PROV(2016)0425
3.	Date of adoption of the resolution: 27 October 2 016
4.	Subject: European Voluntary Service and the promotion of volunteering in Europe
5.	Brief analysis/ assessment of the resolutions and requests made in it:
In its resolution, the European Parliament focuses on the general value of volunteering: active citizenship, personal human development, social inclusion and cohesion, European values, mutual understanding and intercultural relations (paragraphs 1, 18); the importance of a European framework for volunteering with rights and responsibilities, mobility and recognition (paragraphs 2, 3); the economic value and social impact of volunteering (paragraphs 4, 5, 6); eligibility of volunteer time as co-funding for EU grants (paragraph 5); a single volunteering contact and coordination point within the Commission (paragraph 8); the creation of civic services at European and national levels (paragraphs 7, 9); the European Solidarity Corps, which it takes note of and asks the Commission to assess its added value in view of assisting work already done by NGOs (paragraph 10); the European Voluntary Service (EVS), especially issues relating to the recognition of experiences in formal education, funding and training, quality mentorships, simplification, local dimension, pre- and post-support and communication (paragraphs 11-18); and the role of volunteering in active ageing (paragraph 19).
6.	Reply to these requests and outlook regarding the action that the Commission 	has taken or intends to take:
The Commission supports the European Parliament in its appreciation of the value of volunteering and has already anticipated the implementation of some of the Parliament's requests by making volunteering, and especially youth volunteering, a political priority. The European Solidarity Corps and the new approach to youth volunteering within the Open Method of Coordination are cases in point.
· On a European framework for volunteering and the creation of civic services: identifying rights and responsibilities, facilitating mobility and skills recognition (paragraphs 2, 3, 9):
The European Commission underlined the importance of volunteering by making volunteering one of the eight fields of actions of the EU Youth Strategy (2010-2018). In its regular EU Youth Reports, the Commission follows up on the implementation of the Council Recommendation on the Mobility of Young Volunteers Across the European Union[footnoteRef:1] in Member States, which provides a framework of volunteering at the EU level. The EU Youth Reports assess the extent to which Member States promote the recognition of skills acquired through voluntary activities, how Member States make young people aware of the value of voluntary activities, how they support the protection of young volunteers and the quality of volunteering and how they promote intergenerational solidarity through voluntary activities. [1:  	Council Recommendation of 20 November 2008 on the mobility of young volunteers across the European Union (2008/C 319/03)] 

Through the Youthpass certificate, the Commission provides participants in the European Voluntary Service (EVS) visibility and supports the recognition of the skills obtained through volunteering abroad. So far, the Youthpass certificate has mainly been used to recognise skills acquired within the framework of projects funded through the Youth in Action and Erasmus+ Programme. It has proven a useful tool in view of seeking future employment. Taking this as good practice, two Member States (Estonia, Latvia) are planning national recognition systems based on the Youthpass principles. The SALTO Training and Cooperation Resource Centre, which forms part of the Erasmus+ National Agency in Germany, manages the Youthpass certificate for Erasmus+. Its activities can be an example to other stakeholders who wish to develop similar tools.
The Commission also encourages Member States to share their practices on validation of non-formal and informal learning, including through volunteering, by means of peer learning activities. It provides financial support to Member States through Erasmus+ to help them put in place validation arrangements by 2018.
Regarding the possibility of establishing a European civic service, the Commission is mapping the situation in Member States with a view to strengthening synergies between the systems in place in Member States and at the EU level. The Commission is assessing performance, impact and scope through the Erasmus+ midterm evaluation and the Impact study on transnational volunteering through EVS; and it is supporting a Policy Experimentation project (IVO4ALL) under Erasmus+ which explores cooperation on inclusive volunteering involving different national volunteering schemes and civic services. It is also funding a Strategic Partnership project (EVS4ALL) under Erasmus+ aimed at providing insights into transnational volunteering; and it is collecting information on national youth volunteering policies which will be feeding into the Youth Wiki – an online platform presenting national youth policies to go live mid-2017.
· On enhancing volunteer-focused policy making based on the economic value of goods and services provided by volunteers (paragraph 4):
The Commission has put volunteering, especially for young people, high on its political agenda with the proposal of 7 December 2016 to set up a European Solidarity Corps[footnoteRef:2]. The Corps will be a milestone in mobilising young volunteers in a European context. The Commission also plans to issue a Staff Working Document to take stock of the extent of volunteering by young people in Member States and of the obstacles and challenges they encounter. Moreover, in the framework of the first pilot phase of the "One Million Outreach"/ #AskNavracsics initiative, in which Commissioner Navracsics has pledged to engage with one million young people by the end of 2019, the Commission is consulting young people on volunteering. [2:  	European Commission Communication of 7 December 2016 on A European Solidarity Corps (COM(2016) 942 final)] 

The Commission acknowledges that, apart from its intangible value, volunteering can play a significant part in enabling young people to find fulfilling work. It helps them to develop a sense of purpose and responsibility, as well as to acquire skills and competences relevant for the labour market and for society as a whole. This includes vital transversal skills such as creativity, resilience and intercultural awareness that will be crucial not only throughout their working life, but also in enabling them to become engaged citizens. Research shows that more than 70% of EVS volunteers believe that their volunteering experience has increased their chances of finding a job. Moreover, 74% feel they improved their entrepreneurial skills and 85% say they learnt to work in teams[footnoteRef:3]. [3:  	Data source: Ongoing research-based analysis and monitoring of the EU youth programme (Youth in Action/Erasmus+ Youth in Action) by means of RAY/www.researchyouth.net] 

· On comparative data collection and EU-wide indicators (paragraph 6):
In the youth sector, indicators have already been developed for the eight fields of action of the EU Youth Strategy, including volunteering. These indicators relate, amongst others, to youth participation in NGOs as well as to volunteering in specific areas, such as climate change. While it would be challenging to develop a single indicator that could particularly and accurately measure "the social impact" of volunteering as such, all existing indicators on youth participation and volunteering together give quite a comprehensive picture of the social impact of volunteering. This is regularly confirmed via Eurobarometer surveys. The last of these surveys was released in May 2015, and included questions on youth involvement in organised voluntary activities, the nature of these activities, their involvement in international volunteering and how young people had been recompensed for their participation.
The Commission, through EUROSTAT, contributed to the development of the indicators in the youth field with its expertise. Apart from this specific work and going beyond the youth field, EUROSTAT aims at collecting data on volunteering in the framework of two household surveys, on Income and Living Conditions (EU-SILC) and on Harmonised European Time Use (HETUS). EU-SILC included two variables in its ad hoc module which are related to participation in informal voluntary activities and formal voluntary work respectively. The results of the 2015 EU-SILC ad hoc module are planned to be disseminated in spring 2017. In HETUS, the participation rate and time spent on formal and informal volunteering are available from the survey. However, the "value" of volunteering cannot be estimated in HETUS because the activity list is not yet sufficiently detailed for this purpose. EUROSTAT is reflecting on how Member States could contribute the necessary details to be able to identify this specific information. The frequency of the HETUS survey is every ten years.
· On the European Solidarity Corps (paragraphs 8, 9, 10):
The European Solidarity Corps builds on young people's enthusiasm: it has been designed to contribute to a more inclusive and cohesive society, reaffirming core EU values. At the same time, the European Solidarity Corps empowers young people by enabling them to gain and enhance skills relevant for their personal development, civic participation and employment. It gives young people opportunities to engage and help build a better society – regardless of their qualification, education or employment situation.
Its distinct added value lies in its capacity to bring together a range of solidarity activities. Young people can choose to volunteer or gain occupational experience within one single framework, using a dedicated Portal as an easy and single entry point. The European Solidarity Corps thus establishes a single contact point in the Commission to achieve increased coherence, impact and visibility. The Corps will offer services and increasingly coherent means to prepare and train Corps members to make their missions successful. It will also ensure shared visibility and the recognition of Corps members' efforts and experience through a certificate.
· On the European Voluntary Service (paragraphs 11, 12, 13, 14, 18, 19):
The Commission pays specific attention to making the European Voluntary Service accessible to all young people and specifically to involve young people with fewer opportunities. In order to better reach out to young people with fewer opportunities and youth from diverse backgrounds, the Commission and the SALTO resource centres have developed an "Inclusion and Diversity Strategy in the field of youth". Currently, about one third of the participants in EVS projects are young people with fewer opportunities. In terms of finances, young people with special needs get specific support: for example, 100% of eligible costs related to accompanying persons are covered.
The Commission supports the idea of promoting volunteering experiences and of recognising their value within higher education institutions. For instance, it encourages universities to combine academic content with civic engagement by awarding ECTS/ study credits for volunteering. Moreover, the "Social Erasmus" initiative encourages Erasmus students to engage in social and volunteering activities in their host country while abroad.
The Commission also promotes inclusive volunteering through the EU Aid Volunteers initiative which will deploy volunteers in countries outside the EU for the purposes of delivering humanitarian aid; through the Asylum Migration and Integration Fund which also supports projects promoting active participation of third-country nationals in society; and through the "Covenant on Demographic Change" which aims to improve the potential of elderly volunteers as a valuable resource for our society.
Regarding the quality of the training provided, the Commission has established a Training and Evaluation Cycle for Volunteers which includes pre-departure and on-arrival training as well as a mid-term evaluation and an annual EVS event. The Erasmus+ National Agencies are responsible for this cycle which complements training activities implemented by the coordinating, sending and hosting organisations.
The Commission is constantly working to reduce bureaucracy. This is why it is regularly discussing with stakeholders how to further simplify applications. Thus, apart from switching from PDF forms to web-applications as of 2018 – which offer a broader range of features – the Commission also ensures that different types of activities can be financed through one application and that larger projects are allowed. In addition, a new project format, "Strategic EVS", will be launched in 2017, which allows experienced EVS coordinating organisations to develop projects that generate systemic impact on the local, regional, national and European level. This new format will provide more flexibility for applicants.
The Commission will boost its communication efforts on the relevance of volunteering and its social, human and civic value, which are inherent to all European Voluntary Service activities and which will also apply to the European Solidarity Corps. The study on the impact of cross-border volunteering through EVS will provide further evidence that can be communicated.
· On the follow-up dimension and quality mentorship (paragraphs 15, 17):
Based on the preliminary findings of the EVS impact study (final results will be available in April 2017) and on meetings with stakeholders, the Commission will look into possibilities to strengthen activities which support the EVS volunteers towards the end of their placements. In the context of the European Solidarity Corps, training and follow-up are important elements of the services provided to ensure quality volunteering.
Moreover, the Commission fully supports quality mentorship. Mentorship is an important element at all stages of EVS projects. Young people with fewer opportunities can get support through reinforced mentorship. The Commission also intends to cover this topic in its forthcoming Staff Working Document.
