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1. Rapporteur: Ramón JÁUREGUI ATONDO (S&D/ES) 

2. EP reference number: A8-0041/2017 / P8_TA-PROV(2017)0095
3. Date of adoption of the resolution: 16 March 2017

4. Subject: The European Parliament issued an own-initiative report in relation to on e-democracy in the European Union: potential and challenges.
5. Competent Parliamentary Committee: Committee on Constitutional Affairs (AFCO) 
6. Brief analysis/ assessment of the resolution and requests made in it:
In relation to potential and challenges, the resolution underlines the potential benefits of e-democracy to reinforce democratic processes while recalling the need to develop in parallel a non-digital environment to pursue political participation of citizens. It encourages the use of e-participation as a key characteristic of e-democracy, encompassing three forms of interaction between EU institutions and governments on one hand, and citizens on the other, namely:

· e-information,

· e-consultation,

· e-decision-making.

The resolution points out the importance of e-voting and remote internet voting as systems able to widen citizens' inclusion and facilitate democratic participation, especially in areas that are geographically and socially more marginalised. Further progress on cybersecurity and data protection is essential in order to enhance citizen participation in decision-making.

As regards proposals on improving the democratic system by means of ICT, Member States and the EU are encouraged to:

· provide educational and technical means for boosting the democratic empowerment of citizens and reduce the digital divide;

· integrate the acquisition of digital skills into school curricula and lifelong learning, and to prioritise digital training programmes for elderly people;

· develop networks with universities and educational institutions to promote research on and implementation of new participation tools;

· deliver affordable and high-speed digital infrastructure, particularly in peripheral regions and rural and economically less developed areas;

· invest in targeted programmes which promote ICT education and e-participation for women and girls;

· promote, support and implement mechanisms and instruments that enable the participation of citizens and their interaction with governments and EU institutions, such as crowd-sourcing platforms.

The resolution calls for an online platform to be created so that members of the public can systematically consult it before the European legislator takes decisions, thus being more directly involved in public life. It is important to simplify and accelerate the bureaucratic requirements relating to this and to make wider use of ICT, e.g. through digital platforms and other applications compatible with mobile devices

On Increased participation, Parliament calls on the Commission to expand and develop 
e-participation in the mid-term review of the Digital Single Market Strategy (adopted on 10 May 2017) and to promote the development and funding of new instruments connected with e-citizenship of the European Union.

The resolution suggested:

· reviewing the way the European citizens' initiative operates so that it can realise its full potential;

· giving priority to the development of e-administration for Member States and the EU institutions;

· rendering the public consultation processes effective and accessible to as many people as possible.

The Commission is called upon to provide an independent assessment or consultation of public opinion regarding online voting, with an analysis of its strengths and weaknesses, as an additional option for citizens to cast their vote for consideration by the Member States by the end of 2018. The political groups in the European Parliament and the European political parties are called on to increase opportunities for public discussion and 
e-participation.

On data protection, the resolution stresses the need to protect, as a matter of priority, privacy and personal data when using e-democracy tools and to foster a more secure internet environment.

Lastly, Member States are encouraged to adapt and update legislation to address on-going developments, and fully implement and enforce existing legislation on hate speech, both offline and online.

7. Response to requests and overview of action taken, or intended to be taken, by the Commission:
7.1.
Investing in targeting programmes promoting ICT education and e-participation for women and girls (paragraph 22)
· In relation to the call on the Commission to invest in targeted programmes which promote ICT education and e-participation for women and girls, particularly those from vulnerable and marginalised backgrounds, using formal, informal and non-formal learning, the Commission promotes the ICT education and e-participation of girls and women through its Digital Skills and Jobs Coalition. Launched on 1 December 2016 as one of the key actions of the New Skills Agenda adopted in 2016, the Coalition is a multi-stakeholder initiative aimed at developing a large digital talent pool and ensuring that individuals and the labour force in Europe are equipped with adequate digital skills. With this initiative, the Commission brings together Member States and stakeholders, including social partners, to pledge action and to identify and share best practices, so that they can be more easily replicated and scaled up across Europe. Member States are invited to develop comprehensive national digital skills strategies by mid-2017 and to set up National Coalitions to support their implementation. So far the initiative has over 150 members and has attracted 50 pledges for concrete actions on digital skills. There are 17 national coalitions and emerging initiatives and more are under construction. Furthermore, on 27 April 2017– to mark Girls in ICT day – the Commission launched a targeted call for pledges to equip more women and girls with digital skills and enthuse them to pursue ICT studies and careers.
· The Erasmus+ programme funds the development of digital skills and competences for teachers and learners as well as projects to explore and develop the potential of technology use in education. A number of projects focus on girls and ICT, such as "Girls code their own Future'" which aims to exchange best practice in digital education in non-formal education or "Digital Girls: Role Models to get Girls Employed" which focuses on disadvantaged girls and young women with the aim to boost their digital skills, confidence, employability, entrepreneurial mindset and start-up potential.
7.2.
Support and implementation mechanisms and instruments to enable the participation of citizens (paragraph 24)

· In relation to the call on the Commission to support and implementation mechanisms and instruments to enable the participation of citizens and their interaction with EU institutions, such as crowdsourcing platforms, and the call to tailor all Commissions communication and relations-with-citizens tools, in particular the Europe direct portal, the Commission is currently transforming its websites to support increasing engagement and participation of citizens and businesses. This will significantly change the way the Commission interacts with citizens online by providing a relevant, coherent and cost-effective web presence. This will increase transparency as well as enabling the engagement and participation of citizens and businesses in EU programmes and policy making. The first results can be seen with the Better Regulation section that allows citizens share their views on draft implementing and delegated acts.
· Furthermore, this commitment to transform its websites to support increasing engagement and participation of citizens and businesses in EU programmes and policy making has been set out in the eGovernment Action Plan 2016 – 2020.

7.3.
Involving the public in the political life of the EU – The European Citizen Initiative (paragraph 29)

· In relation to the call on the Commission to review the way it operates so that it can realise its full potential in respect of involving the public in the political life of the EU the Commission remains fully committed to improving the functioning of the European Citizen Initiative (ECI) so that it reaches its full potential and has taken a number of measures to this end including inter alia the improvement of the online collection systems for the ECI.
· The Commission announced at the annual ECI Day on 11 April 2017 its plans to launch a review of the ECI Regulation. The Roadmap setting out the main elements and the timeline for the revision of the Regulation was published on 18 May 2017. The open public consultation was launched on 24 May 2017 and is open for contributions from citizens and stakeholders in all EU languages and for 12 weeks in accordance with the Better Regulation guidelines. In this context, the Commission will take due account in the revision of the Regulation of the proposals made by the Parliament including in its resolution on the citizens' initiative of October 2015 and the proposals regarding the online collection systems for the ECI.
7.4.
Expand and develop e-participation in the mid-term review of the Digital Single Market Strategy (paragraph 32)
· In relation to the call on the Commission to expand and develop e-participation in the mid-term review of the Digital Single Market Strategy and to promote the development and funding of new instruments connected with e-citizenship of the European Union, the Commission has already funded a number of eParticipation projects:

· Some 30 projects have been funded under the research Framework Programmes since 1998, developing concepts, tools and solutions for participatory democracy.

· For instance, the EUth (Tools and Tips for Mobile and Digital Youth Participation in and across Europe)
 and the STEP projects addressed the engagement of young people in decision-making.
· Even if e-participation is not a specific topic in the mid-term review of the Digital Single Market Strategy, facilitating citizen engagement using digital tools is part of the main policy objectives of eGovernment Action Plan 2016-2020, which is part of the Digital Single Market mid-term review.
· In order to promote citizens engagement and allow for the exchange of views with the Commission on possible EU and Member States initiatives in the realm of eGovernment, the Commission has, as part of the eGovernment Action Plan 2016-2020, set up the eGovernment4EU digital platform.

· With regards to e-participation at the EU level, the European Citizens Initiative also allows for citizens to participate in the development of EU policies by calling on the Commission to make specific legislative proposals.

· With regards to the call on the Commission to integrate the reuse of previous projects such as D-CENT (Decentralised Citizens ENgagement Technologies)
, the tools developed by the project have shown to be very successful and are now mature to be adopted by many other cities, democratic organisations, parties and parliaments around the world. The Commission has called for open source developers, hackers, social movements, democracy activists and democratic organisations to learn about D-CENT and participate to keep growing the community.
· Furthermore, the eIDAS Regulation setting out a framework for the cross border recognition of the electronic identities and trust services, provides a key element for the functioning of any eParticipation scheme allowing participants to identify themselves digitally on a distance.
7.5.
Online voting (paragraph 34)

· In relation to the call on the Commission to provide an independent assessment or consultation of public opinion regarding online voting, the Parliament invited the Commission to conduct a Pilot Project on e-voting, with the objective "to make cheaper and faster the ballot procedure […] and mobilise a broader group of voters". The aims of the pilot project are to explore ways to stimulate participation in elections by all citizens abroad and make it easier to vote through streamlined procedures, including making best use of modern technologies; to look into the potential benefits of alternative arrangements with a view to televoting, focusing on the advantages of an e-voting system; and to produce a televoting good practice guide on the basis of a detailed study.
· This pilot is being implemented in two tranches: action grants and a study. The two may contribute to the compilation of a best practice guide, and will also contribute to wider priorities under the democratic theme of the Commissions EU Citizenship Report (COM(2017) 30 final).

· The action grants
 will fund activities to explore the role of internet services and applications in stimulating democratic participation aimed at enhancing awareness of EU citizens of their rights; investigate how digital tools can contribute to the stronger and longer-term democratic engagement of citizens; and elicit a broad range of proposals especially but not exclusively targeting young people and mobile EU citizens. The call closed in January 2017 and proposals are currently under review.
· The study
 will assess in detail the benefits and drawbacks of remote voting solutions, particularly on turnout, across the entire electoral process, including the registration of voters and the selection and registration of candidates. It will consider specific challenges/ risks of e-voting solutions, including citizens' and Member State sensitivities and concerns stemming from the specific characteristics of Member State national electoral arrangements; and examine options to overcome or mitigate these concerns and the financial impacts of voting arrangements. It is intended to be an objective and comprehensive survey of all Member States. The selection procedure is ongoing, the study will be launched by the autumn of 2017, and the results are expected within 2018.
· The public was surveyed on its attitudes to electronic, online or postal systems of voting in the recent Flash Eurobarometer 431
. Across all Member States, the majority of respondents said they would be concerned about potential fraud and that an electronic system of voting might be difficult for some people, such as those with disabilities or those who are older, and a smaller majority expressed concerns about the secrecy of the vote. Further consultation of public opinion in this area is not currently envisaged.
�	https://www.euthproject.eu/


�	https://dcentproject.eu/


�	� HYPERLINK "http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/rec/topics/rec-rppi-evot-ag-2016.html" �http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/rec/topics/rec-rppi-evot-ag-2016.html�
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