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Brief analysis/ assessment of the resolution and requests made in it:

The resolution fully recognises the strategic importance of the eGovernment Action Plan for economic growth and innovation, as well as in societal and political terms. The resolution fully endorses the vision, the underlying principles, the policy priorities and the 20 individual actions contained in the eGovernment Action Plan.

Among other aspects, the resolution supports the plan to base future initiatives on the "digital by default" principle and implementing the "once-only" principle. It highlights the importance of inclusiveness, accessibility and general access to digital public services. It stresses the importance of open data: open and inclusive free flow of data would allow the further development of innovative solutions boosting efficiency and transparency.

The resolution also highlights the benefits of eParticipation and calls on Member States to make greater use of eConsultation, eInformation and eDecision-making, and welcomes the initiatives taken by all EU institutions in this regard. The resolution also emphasises the importance of digital skills, for the whole of the population, but also for civil servants.

Data protection, trust and security are also emphasised in the resolution. In particular, it points out that data protection regulation should not be considered as an obstacle but rather a starting point for the development of innovative solutions.

Finally, the European Parliament makes a number of calls on the Member States and the Commission. The response to the calls on the Commission can be found in the next section.

7.
Response to requests and overview of action taken, or intended to be taken, by the Commission 

In relation to the identification of measurable targets based on performance indicators (paragraph 1), the Commission is available to annually provide updates to the Parliament based on progress of implementing the actions of the Action Plan
. In order to be able to measure progress, beyond the regular eGovernment benchmark reports, the eGovernment Action Plan Steering Board has agreed on the following three policy indicators:

•
To what extent users' personal data already submitted to public administrations is re-used, in full compliance with data protection legislation, by pre-filling forms instead of requesting it again?

•
Are public services needed for starting a business and for conducting regular business operations available online through Points of Single Contact or similar portals? Is the online channel the default channel of choice for those services?

•
What proportion of internet users needing to submit completed forms to public authorities choose to do it online?

7.1.
Public Administrations going digital

In relation to reporting on the results of the Large Scale Pilot on the once-only principle (paragraph 3), the Commission is willing to annually update the European Parliament on the progress made in the project. Regarding the launch of a similar pilot for citizens, there is no funding available in 2017-2018 to launch a new Large Scale Pilot on the once-only principle for citizens. There is a Coordination and Support Action (network of experts) currently underway that is examining different elements on the potential implementation of the once-only principle for citizens. The proposal for a Single Digital Gateway will also contribute to the assessment of applying the principle for citizens in a cross-border context.

In relation to the Single Digital Gateway and the once-only principle in particular, the Commission presented its proposal for a Regulation on 2 May 2017
, and will welcome the European Parliament's support for the once-only principle during the negotiations. Negotiations on the draft proposal have started in June 2017 and could be finished by mid-2018. The Commission agrees that the exchange of best practices is important, and will facilitate and support this within all relevant frameworks, such as the EUGO Network
.
In relation to the call to promote digital solutions throughout a company's lifecycle (paragraph 5), the 2017 Commission Work Programme foresees the adoption of a company law package. In this context, the Commission envisages including in the package important elements to facilitate the use of digital technologies throughout a company’s lifecycle and cross-border mergers and divisions. Currently, consultative and preparatory activities are being carried out, including a public consultation which is open until 6 August 2017
.
The interconnection of business registers (paragraph 6) became a reality on 8 June 2017. This was one of the short-term concrete actions in the e-Government Action Plan which has now been delivered. Some work remains to be done as several Member States still need to interconnect. The interconnection is a crucial step towards building the digital single market and improving e-government services in the EU. It is now possible to search for information on companies registered in the Member States via one single access point provided by the European e-Justice portal. This will increase the transparency on the EU business environment and the confidence in the Single Market.

The EU-wide interconnection of insolvency registers (paragraph 6) is currently under development. The Commission is preparing the relevant implementing act containing the technical specifications for the establishment of the system. The Commission is working within the perspective of setting up the system by the terms indicated in Regulation (EU) 2015/848 on insolvency proceedings (26 June 2019).

In relation to the development of digital tools for participation (paragraph 10), the Commission has already funded 30 eParticipation projects since 1998. Facilitating citizen engagement using digital tools is part of the main policy objectives of eGovernment Action Plan 2016-2020. One key aspect of the Action Plan is the digital stakeholder engagement platform, eGOV4EU
. Two ongoing projects – EUth
 and STEP
 – specifically address the engagement of the youth in the decision-making.

In relation to public procurement (paragraph 12), the Commission supports the transition to e-Procurement, through specific actions. It works closely with the Experts Group on Public Procurement to draw recommendations and guidelines on different aspects of eProcurement. The Commission is currently working on an Implementing Regulation on updating the e-forms, the notices sent by Public authorities to the Publications Office of the EU. On innovation, the Commission is preparing guidance on how to capture the benefits from public procurement of innovation. The Commission also proposes to establish structures that will facilitate contacts between innovative companies and potential public buyers.

In relation to continuing the work on eInvoicing, eSubmission and eNotification standards (paragraph 12), the Commission will organise workshops with the Member States to facilitate the adoption of the eInvoicing standards, which will be published in the third quarter of 2017. The current CEF eProc call supports eSubmission as part of the eTendering procedures. Regarding eNotification, the Commission is currently updating the notices sent to the EU Publications Office and implementation is expected in early 2019.

In relation to the promotion of open standards (paragraph 13), the Commission has recently adopted a Communication for a new European Interoperability Framework (EIF)
 for public administrations, which includes openness – seen from the perspective of both, standards/ specifications and software – amongst its main principles. Member States have expressed their willingness to implement the EIF at national level. The Commission will implement the EIF internally and will be monitoring annually the level of implementation in Member States and within its own departments. The Commission goes a step further and helps Member States to implement the EIF at national level, consequently contributing via the ISA² programme to the development and usage of open specifications and interoperability in general. Open specifications and standards are at the heart of ISA².

In relation to the provision of funding for broadband expansion of digital service infrastructures and cross-border interaction of public administrations after 2020 (paragraph 14), the Commission intends to continue supporting developments in these areas. Discussions on the new Multiannual Financial Framework have started, but the final outcome will depend on the negotiations.

In relation to the long-term governance structure to attain the goals of the Digital Single Market (paragraph 16), the Commission is concluding an external study providing a substantive analysis and assessment of a range of solutions for ensuring the long-term sustainability of the CEF Digital Service Infrastructures, including the building blocks. The results will be discussed within the Commission as well as with the Member States in view of identifying a way forward. The final study report is expected to be published during the summer 2017.

The e-Justice Portal (paragraph 18) will be modernised and the information will be structured and presented in a more user friendly and efficient way. A beta version of this new Portal will be launched in the second half of 2017. The final version will be promoted among legal practitioners and other users as soon as it becomes available. As regards access to the e-Justice Portal for people with disabilities, it should be pointed out that the Portal is compliant with the Web Content Accessibility Guidelines 2.0, level AA, which in practical terms means that:

-
it is compatible with popular screen reading software;
-
if users have difficulties using a mouse, the website can be navigated using only a keyboard;
-
it is designed to work with a wide variety of browsers, computer types, operating systems and monitor colour-depths and resolutions;
-
pages are developed according to recognised global standards set down by the World Wide Web Consortium.
7.2.
Cross-border eGovernment at all administrative levels

In relation to the framework for digital prescriptions (paragraph 27), the Commission will continue to work closely with Member States participating to the health digital service infrastructure in the framework of the Connecting European Facility, in particular to deliver cross-border digital prescriptions according to the foreseen calendar, including operational services, starting in 2018.

The Commission is developing the EURES European Job Mobility Portal (paragraph 28) in line with the requirements introduced in Regulation (EU) 2016/589 which came into force in May 2016. The Regulation requires that the portal brings together job vacancies and job applications to support online matching across the Union. For this purpose, each Member State will make all job vacancies publicly available with the Public Employment Services (PES) as well as making available all job applications and CVs through the PES, provided that the worker concerned has consented to do so. The Commission services are working closely together with the Public Employment Services to prepare for the introduction of a uniform system on the exchange of these data in accordance with the deadline in the Regulation (May 2018). Substantial progress has been made on the definition of technical formats and standards for the data in preparation of a draft implementing act, and individual Member States are also making the necessary preparations to enable the transfer of the data accordingly. The system will be developed in such a way that other organisations who join the EURES network will be in a position to share their job vacancies, job applications and CVs and receive support from the Public Employment Services to organise the transmission of their data.

In relation to the languages of the Commission websites (paragraph 34), the Commission's language policy for its websites is that pages are translated in line with the Commission's communication priorities and the selection of languages at each site is linked to the intended target audience. As resources are limited, trade-offs have to be made between the amount of information published, the number of languages in which information is available, broadening the audience, and maintaining up-to-date information.

7.3.
Trust Services and eID
In relation to promoting public-private cooperation in the use of digital identification and signatures (paragraph 39), the Commission is focusing its efforts on the implementation and boosting the take-up of the eIDAS tools and services. In this regard, the Commission is working intensively both internally and with external stakeholders on accelerating the uptake of eIDAS in digitally enabled sectors (such as banking, eCommerce, sharing economy). The Commission has launched 23 projects to integrate the eID Digital Service Infrastructure in existing e-services/ systems/ online platforms to increase the take up of eSignature and eDelivery DSI by private sector, further to an open Call under CEF WP 2016. Lately, the Commission has closed the Call for proposals under CEF WP 2017 aiming at: i) supporting Member States to deploy eID eIDAS nodes, ii) promoting the use of eID for students' authentication cross border (i.e. eIDAS enabled Erasmus Student Card, iii) integrating eID in more existing e-services/ systems/ on-line platforms as well as enabling the use of attributes and mandates associated to eID.

The Commission has been working closely with the banking/ financial sector where eID and trust services may play a key role in meeting their regulatory obligations – under the Payment Services Directive 2 (PSD2) and the Anti-Money Laundering Directives 4 and 5 (AMLD) – on security and identification related to know-your-customer (KYC) in digital on-boarding activities, as well as strong authentication of parties to electronic payment transactions.

In addition, in the recent Consumer Financial services action plan eIDAS is well profiled to harness the potential of eID to transform the sector. Further activities in the financial sector include inter alia a mapping study on the existing on-boarding practices for new customers across a number of banks across the EU, as well as the creation of a dedicated expert group to explore the use of eID schemes under eIDAS to meet the strong requirements for KYC and customer due diligence (CDD) purposes and develop common guidelines.

In the area of website authentication, the Commission continues engaging with browser vendors with a view to promoting the adoption and recognition of qualified certificates for website authentication.
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