Follow-up of the European Parliament non-legislative resolution on digitalisation for development: reducing poverty through technology
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5. Brief analysis/ assessment of the resolution and requests made in it:
The timing of the resolution is opportune. The Commission considers mainstreaming digitalisation into international cooperation and development policy necessary; this has been set out in the 2017 Commission Staff Working Document "Digital4Development: mainstreaming digital technologies and services into EU Development Policy"[footnoteRef:1].  [1:  	SWD(2017)157 final 2/05/2017-https://ec.europa.eu/europeaid/sites/devco/files/swd-digital4development_part1_v3.pdf
] 

The resolution focuses on the need to support digitalisation in developing countries by reducing poverty through technology, welcoming the Digital4Development (D4D) strategic approach set out in the 2017 Staff Working Document. The resolution reiterates the potential of digital technology and services for the achievement of the Sustainable Development Goals (SDGs), if action is taken to address the disruptive effects of technology. The resolution calls on the European Union to reflect upon risks with a view of controlling the misapplication of digital technologies.
The Commission agrees on the imperative that any digital trade strategy must be in line with the principle of Policy Coherence for Development (PCD), which is essential for achieving the SDGs.
With respect to paragraphs 1 and 2 of the resolution, the Commission agrees that digitalisation is a driver for the achievement of the Sustainable Development Goals, providing cost effective solutions to existing development challenges by helping the removal of physical boundaries between people and creating jobs. The Commission acknowledges that both risks and opportunities exist. New challenges, such as digital exclusion and inequality, cybersecurity, data protection and regulatory issues have to be adequately tackled and the Commission will pay due consideration to minimise adverse effects.
The Commission agrees with the need to provide access to internet connectivity and digital payment methods that are reliable and compliant with international standards, with legislation protecting consumers of online goods and services, intellectual property rights, rules protecting personal data, and tax and customs legislation appropriate to electronic commerce (paragraph 4 of the resolution).
It is important to underline that in the resolution the need to reduce legal, administrative and social barriers to entrepreneurship, particularly with regard to women, is addressed. Digitalisation is used to promote education and capacity building for entrepreneurship in developing countries, while creating a favourable environment for start-ups and innovative companies.
6	Response to requests and overview of action taken, or intended to be taken, by the European Commission:
As mentioned in the resolution, paragraph 1, the Commission services presented in May 2017 the D4D strategic approach[footnoteRef:2] that has been welcomed in the November 2017 Council Conclusions on Digital for Development[footnoteRef:3]. Four priority areas for European Union interventions are mentioned: i) access to open, affordable and secure broadband connectivity and digital infrastructure including the necessary regulatory framework; ii) digital literacy and digital skills; iii) digital for growth, entrepreneurship and job creation; iv) digital technologies as an enabler. [2:  	Commission Staff Working Document "Digital4Development: mainstreaming digital technologies and services into EU Development Policy", SWD(2017)157 final 2/05/2017-https://ec.europa.eu/europeaid/sites/devco/files/swd-digital4development_part1_v3.pdf]  [3:  	Council Conclusions on Digital for Development (14542/2017) of 20 November 2017 http://data.consilium.europa.eu/doc/document/ST-14542-2017-INIT/en/pdf] 

Since 2017, the D4D approach has continuously gained relevance, reflected in strategic policy documents, the new European Consensus on Development (June 2017) and the Communication on a new Africa – EU Alliance. Under the External Investment Plan (EIP), the European Fund for Sustainable Development (EFSD) guarantee scheme offers the possibility through a digital "window" to promote investment in innovative digital solutions for local needs, financial inclusion and decent job creation by de-risking private sector investments. Delegations of the European Union and the embassies of the Member States are the first line of engagement on the ground, to identify areas for potential enhancement of priority sectors by using digital components and to develop projects with local stakeholders.
The Commission agrees with paragraph 4 of the resolution, which stresses the importance of keeping in line the principle of Policy Coherence for Development (PCD). Regarding the call for access to internet connectivity, the Commission supports major on-going digital infrastructure projects through blending mechanisms (Multinational Trans-Saharan Backbone and Central Africa Backbone, the European Union contribution amounting to EUR 46.5 million). In order to foster eCommerce in Africa, which is pivotal to enable digital trade, the Commission has organised, jointly with the United Nations Conference on Trade and Development (UNCTAD) and the African Union, the first Africa eCommerce week in Nairobi (10-14 December 2018). The objective of the latter is to launch the process of policy harmonisation for African single digital market and to engage with the local private sector and the European platform on eCommerce.
Regarding paragraphs 7 and 8 of the resolution, the Commission agrees with the implementation in European Union external action of the principles embodied in the Digital Single Market for Europe (DSM) strategy and supports the streamlining of digital technologies into all aspects of development policy. Without prejudging the outcome of the negotiations on the Multiannual Financial Framework (MFF) for 2021-2027, the Commission will consider sufficient funding under to enable the streamlining of digital technologies into all aspects of development policy.
In line with the call in paragraph 10 of the resolution, the Commission intends to continue supporting digital infrastructure cooperation, focusing in particular on Africa, through technical assistance and transfer of expertise to institutions that are developing digital policies at national, regional and continental levels.
Regarding paragraph 12 of the resolution, the Commission is in favour of a more concerted cross-sectoral effort from the international community, including non-state actors. The representatives of civil society, private companies – including from the services sector - and academia, will ensure that the shift towards a more digital economy “leaves no one behind” and contributes to the achievement of the SDGs. In this respect, the Commission has organised with the Member States a multi-stakeholder Group on D4D with private sector, international financing institutions, civil society and academia participation. The first meeting in April 2018, involving private sector and international financing institutions, was dedicated to Africa, while a second meeting is planned in 2019 with the civil society and academia participation.
The Commission aims to address the challenges of digital exclusion through education and training in essential digital skills, as well as initiatives to facilitate the appropriate use of information communication technologies and the utilisation of digital tools, as mentioned in paragraph 18 of the resolution. Supporting digital literacy and digital skills is among the priorities of the Commission's approach on D4D[footnoteRef:4]. In this respect, programmes fostering the interconnection of research and education networks in Africa and Asia with the pan-European research and education network[footnoteRef:5] are ongoing. [4:  	Commission Staff Working Document "Digital4Development: mainstreaming digital technologies and services into EU Development Policy" - SWD(2017)157 final, par. 5.2, page 17 https://ec.europa.eu/europeaid/sites/devco/files/swd-digital4development_part1_v3.pdf]  [5:  	GEANT project - https://ec.europa.eu/digital-single-market/en/geant-project-european-success-story] 

The Commission intends to invest in education and skills, in line with the call in paragraph 19 of the resolution, with a special focus on digital skills and sector-specific digital solutions, in order to ensure labour offer matches market demand. To that effect, it will be crucial to enhance the involvement of the private sector in Technical and Vocational Education and Training.
As stated in paragraph 24 of the resolution, the EIP offers the possibility to promote investment in innovative digital solutions for local needs, financial inclusion and decent job creation by de-risking private sector investments through the European Fund for Sustainable Development (EFSD) guarantee scheme. In addition, under the auspices of the new Africa – Europe Alliance[footnoteRef:6], a Digital Economy Task Force has been launched, to provide recommendations on policies and measures that can support pan-African digital integration and identify ways to boost both public and private investment in the African digital economy. [6:  	https://ec.europa.eu/europeaid/news-and-events/africa-europe-alliance-sustainable-investment-and-jobs-eu-supports-economic_en] 

In response to paragraph 25 of the resolution, the Commission intends to continue supporting investment in digital economy to foster economic growth and quality jobs, putting also women and youth at the core of development and closing the gap between citizens and governments. The key challenge will be to attract the European industry and strengthen its engagement, mobilising especially the largest telecom companies of the European Union. The Commission also intends to strengthen partnerships on digital transformation, foster a conducive investment climate through a structured policy and political dialogue to highlight constraints in the business environment, and promote good governance.
In line with paragraph 26, the Commission intends to continue promoting European Union interventions in D4D especially on areas of strategic interest and where the European Union has a significant value added. In 2018 new initiatives in the digital domain and mainly on the priority area "digital as an enabler", amounting in total to over EUR 200 million, are now at different stages of preparation / implementation, covering various key thematic areas, such as energy, governance, education, health and agriculture.
With respect to paragraph 27, the Commission intends to continue providing support to digital infrastructure projects (including support to the necessary regulatory reforms), taking advantage in particular of the opportunities provided by the EFSD guarantee scheme of the EIP and making use of blending. Digital infrastructure projects approved in 2017 with a European Union contribution of EUR 80 million in total are now under various stages of implementation.
The Commission agrees with the need to facilitate a well-regulated cross-border eCommerce (paragraph 28) that can have a direct impact on improving livelihoods and boosting employment and economic development. The Africa eCommerce Week that took place in Nairobi from 10 to 14 December 2018 was a significant step in this respect.
Regarding the concerns on the actions reducing the ecological impact linked to digitalisation (paragraph 35), the Commission services are working hard to address and mitigate these risks by the efficient use of resources in both the digital and energy sector under the Energy-Digital Nexus.
The Commission agrees to exploit the opportunities created by digital technology as a means of improving registration of children in registers of births, deaths and marriages, as per paragraph 40. The need for this is particularly acute in Sub-Saharan Africa, and four civil registration projects (in Mali, Cameroun, Senegal, Sierra Leone) amounting to EUR 150 million are already on-going or programmed. In addition, the Commission works together with the European Investment Bank and the World Bank to support the ambitious Nigerian eID system (EUR 350 million).
The Commission acknowledges the need to train on-line people from the European Union partner countries, including local leaders, as stated in paragraph 42 of the resolution. In this respect, the 'DEVCO Academy' on-line programme is a useful tool. Developing an on-line training platform targeting mid-level officials in Africa is foreseen under the on-going "Accessing the Digital Dividend in Africa" (PRIDA) project.

