


Follow up to the European Parliament non-legislative resolution on the rights of persons with intellectual disabilities and their families in the COVID-19 crisis
1. Resolution tabled pursuant to Rule 227 (2) of the European Parliament's Rules of procedure
2. Reference numbers: 2020/2680 (RSP) / B9-0204/2020 / P9_TA-PROV(2020)0183
3. Date of adoption of the resolution: 8 July 2020
4. Competent Parliamentary Committee: N/A
5. Brief analysis/assessment of the resolution and requests made in it:
The resolution underlines the difficult situation of persons with intellectual disabilities and with mental health problems during the Covid-19 pandemic. It emphasises notably the impact of the strict confinement measures but also the effects on people living in institutions or in community-based services, on education and on access to healthcare.
The resolution recalls the importance of the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD). It calls notably for the Commission to invest further in the continuity of care and support services, to involve disability organisations while adopting new measures in view of future crisis and to invest further in digital technologies. The resolution also calls for an ambitious post-2020 European Disability Strategy.
6. Response to the requests in the resolution and overview of the action taken, or intended to be taken, by the Commission:
Paragraph 13: Calls on the Commission to take further steps to mobilise essential investments and resources in order to guarantee the continuity of care and support services, in accordance with the principles of the CRPD and the European Pillar of Social Rights
The Commission continues to support Member States in organising a high level of services and providing assistance to persons with disabilities and their families in particular in its proposals for the future EU Structural Funds. The Commission makes sure that the support provided under the EU Structural Funds will be in line with the provisions of the UNCRPD and the European Pillar of Social Rights.
Paragraph 14: Calls on the Commission and the Member States to ensure common protocols for possible future risk situations or humanitarian emergencies and natural disasters, based on the lessons learned from the COVID-19 crisis, including the provision of the necessary protective equipment, information materials and training for health care and social care professionals and regulatory bodies, always taking into account the specific needs and circumstances of persons with disabilities
Through the annual Union Civil Protection Mechanism (UCPM) call for disaster prevention and preparedness projects, the Commission encourages applicants (national authorities for civil protection and cross-border consortia of public/ private entities) to take into account the vulnerabilities of persons with intellectual disabilities and other special needs groups in the formulation of prevention and preparedness projects proposed for funding. As far as civil protection exercises are concerned, since 2016, contractors have been requested to develop scenarios involving people belonging to vulnerable groups (including persons with disabilities) when designing the exercise.
The UCPM Lessons Learnt Programme started gathering lessons and good practices linked to COVID-19 since the beginning of the crisis. A document with preliminary lessons was developed and presented in early June at the Directors-general meeting of civil protection authorities. A more comprehensive exercise was conducted in June-July, following the slowdown of the epidemic in Europe. This document will be shared with Member States and Participating States in the next weeks for comments and inputs. A meeting is planned for the first half of October, where Member States and Participating States will be invited to share their lessons and good practices, which will then complement the lessons learnt process. The Commission is also assisting the German Presidency regarding the lessons learnt process on the activation of the Integrated Political Crisis Response (IPCR) arrangements earlier in the crisis.
As far as humanitarian aid is concerned, ongoing and future humanitarian aid projects are being adapted to the extent possible to factor in the COVID-19 pandemic and related needs. To the extent possible, the specific needs of persons with disabilities are being assessed and considered, in order to restore dignity by re-establishing security, respecting their rights and giving them access to basic services and to more specialised care. In line with the operational guidance on “The Inclusion of Persons with Disabilities in EU-funded Humanitarian Aid Operations” launched in June 2019, the Commission will continue to strive towards ensuring disability inclusion in EU-funded humanitarian aid, to address the needs related to physical and/or intellectual disabilities in a multi-sector and inclusive approach throughout the project cycle management.
Paragraph 15: Urges the Commission and the Member States to consult and involve persons with disabilities and their representative organisations from the outset when adopting measures responding to a future crisis
The Commission already includes organisations of persons with disabilities (DPO) and their families in events and consultations related to disability issues. There is a constant dialogue between DPOs and the institution, be it though specific events related to the implementation of the UNCRPD or via discussions with the Disability High Level Group (that includes DPOs representatives) or strategic dialogues with civil society on various topics related to disability. A meeting of the Disability High Level Group on 4 June 2020 was specifically devoted to the measures adopted by the Commission and the Member States to address specific concerns of persons with disabilities during the pandemic. On 18 May 2020, the High Representative / Vice-President Borrell, Vice-President Jourová and Commissioner Dalli issued a joint statement on disability-inclusive response to COVID-19[footnoteRef:1]. They reiterated that the protection of the rights and needs of persons with disabilities is at the centre of the Commission’s efforts, and that the global response to the coronavirus must uphold human rights of all, without discrimination of any kind. [1: 	https://ec.europa.eu/commission/presscorner/api/files/document/print/en/statement_20_903/STATEMENT
_20_903_EN.pdf] 

DPOs participated in the extensive public consultation held in 2019 with regard to the evaluation of the European Disability Strategy 2010-2020 and the Commission collaborates with EU level umbrella organisations with regard to the yearly European Day of Persons with Disabilities conference. Accessibility of this event is also ensured by working closely with DPOs. Communication cards (OK STOP SLOW) for persons with intellectual disabilities to 
interact with the speakers, and Easy-to-Read versions of presentations are provided where possible.
Paragraph 16: Invites the Commission and the Member States to monitor whether health and social services are sustainable and able to adapt to new forms of service provision; calls for genuine social inclusion to be promoted when allocating EU funding for these services, focusing on those that offer community-based living rather than institutionalisation; underlines the importance of ensuring that there are no financial barriers to access health care
The Commission’s regulatory proposal for the upcoming 2021-2027 multiannual financial period, to be applied across all thematic areas of Cohesion Policy and other shared management funds, includes a horizontal enabling condition.
Transition from institutions to community- and family-based services is an important legal requirement in the draft regulations. As a rule and regardless of their size, building or renovating long-stay residential institutions must not be supported by the EU funds. EU investment should primarily focus on developing community and family-based settings to foster independent living and inclusion in the community for all persons with disabilities. In accordance with the UNCRPD, such investments can cover the services to support the needs of persons with disabilities (such as assisted social housing, personal assistance, transport means, etc.) to ensure conditions for independent living. This should also include the closure of long-stay residential institutions for persons with disabilities and ensuring that general services such as education, health, social care and housing are available to them.
The Commission will continue to support through the EU funds the development of person-centred integrated services for ensuring that persons with disabilities can benefit from healthcare and social care within their home environment and/ or community-based services.
Furthermore, the Commission will continue to monitor the health and social services and the process of deinstitutionalisation through the European Semester.
Paragraph 17: Calls on the Commission to put forward a comprehensive, ambitious and long-term post-2020 European Disability Strategy, including lessons learned from the COVID-19 crisis
The Commission, as announced in the Communication on a Strong Social Europe for Just Transitions, will present a strengthened disability strategy in early 2021, building on the results of the external evaluation of the current Strategy.
This proposal will take into consideration the evaluation and the various contributions received from many stakeholders, such as organisations representing persons with intellectual disabilities, as well as from other EU institutions.
The precise content and structure of the future Strategy are still under internal discussions and consultations with external stakeholders are ongoing.
The Commission takes good note of the priorities underlined by the Parliament in this resolution and will take them into consideration in the design of the new Strategy.
The starting point is that all persons with disabilities must be able to enjoy all the rights set out in the UNCRPD.
As demonstrated by the COVID-19 crisis, access to healthcare remains a key priority. The Commission will take into account the various impacts of the crisis for persons with disabilities including those with an intellectual disability, not only in the area of health, but also in other important areas, such as employment, education, social services or social protection.

Paragraph 19: Reminds the Commission of the untapped potential of digital technologies and applications in promoting the independent living of persons with disabilities; calls for better use of these technologies and applications in possible future risk situations or humanitarian emergencies and natural disasters; stresses the importance of the availability of open licensing resources online and upskilling teachers on the use of information and communication technologies
The Commission is supporting Member States in the transposition of the European Accessibility Act[footnoteRef:2]. Its application will considerably contribute to ensure accessibility of digital technologies providing better opportunities for participation of persons with disabilities in society and the economy on an equal basis with others and to support independent living. [2:  	Directive 2019/882 on the accessibility requirements for products and services] 

The Web Accessibility Directive[footnoteRef:3] obliges public sector bodies in Member States to make their websites and mobile applications – including websites and mobiles applications providing public health information - more accessible, in particular for persons with disabilities and the elderly. The harmonised standard adopted in support of the directive is in line with the Web Content Accessibility Guidelines (WCAG 2.1), and includes a number of requirements to promote digital inclusion for users with cognitive disabilities. The Commission supports Member States in the transposition and implementation of the directive, the latter through the Web Accessibility Directive Expert Group[footnoteRef:4] and various research projects[footnoteRef:5], and is preparing the review of the application of the directive due by June 2022. [3:  	Directive 2016/2102 on the accessibility of the websites and mobile applications of public sector bodies]  [4:  	https:/ec.europa.eu/digital-single-market/en/web-accessibility-directive-expert-group-wadex]  [5:  	WAI-Tools, WADcher, WAI-Guide as well as a Digital Accessibility Observatory.] 

In addition, the Commission has launched the ‘Web inclusiveness: access for all’ pilot project regarding inclusive web accessibility for persons with cognitive disabilities[footnoteRef:6], the ‘Web Access by Default’ pilot project[footnoteRef:7] and preparatory actions[footnoteRef:8] on the application of Web Accessibility Requirements in Web-authoring Tools and Platforms by Default. [6:  	https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/cogn-2020]  [7:  	https://ec.europa.eu/eip/ageing/news/promoting-accessibility-default-web-authoring-tools-guidelines-now-available_en]  [8:  	https://ec.europa.eu/digital-single-market/en/news/preparatory-action-application-web-accessibility-requirements-web-authoring-tools-and-platforms] 

Other EU law also require accessibility in certain areas of the digital world:
· The revised Audio-visual Media Services Directive (AVMSD)[footnoteRef:9] includes mandatory provisions for media service providers (TV and video on demand) to make their services ‘continuously and progressively more accessible to people with disabilities’. [9:  	Directive (EU) 2018/1808 amending Directive 2010/13/EU on the coordination of certain provisions laid down by law, regulation or administrative action in Member States concerning the provision of audiovisual media services] 

· The European Electronic Communications Code[footnoteRef:10] includes specific provisions addressing the needs of end-users with disabilities. These include the availability and affordability of equipment and services that enhance equivalent access, ensuring choice and equivalent access for end-users with disabilities and equivalent access to emergency services. [10:  	Directive (EU) 2018/1972 establishing the European Electronic Communications Code (Recast)] 

· The Marrakesh Directive[footnoteRef:11] and the Marrakesh Regulation[footnoteRef:12] improve the access to culture for people with print disabilities, by improving their access to more books and other print material in formats adapted to their needs. The Marrakesh Directive aims at facilitating access to printed works (e.g. books) protected by copyright, in formats adapted for blind, visually impaired or otherwise print disabled persons. The Marrakesh Regulation complements it by facilitating the exchange of such accessible format copies with third countries. [11:  	Directive 2017/1564 on certain permitted uses of certain works and other subject matter protected by copyright and related rights for the benefit of persons who are blind, visually impaired or otherwise print-disabled]  [12:  	Regulation 2017/1563 on the cross-border exchange between the Union and third countries of accessible format copies of certain works and other subject matter protected by copyright and related rights for the benefit of persons who are blind, visually impaired or otherwise print-disabled] 

The Commission is monitoring the implementation of these directives by the Member States.
In the area of research and innovation, together with the participating Member States, the Commission, is involved in the Active and Assisted Living programme[footnoteRef:13] (AAL). It supports the development of digital products and services that make a real difference to people’s lives – for those facing some of the challenges of ageing (including disabilities) and for those who care for older people or persons with disabilities if they need help. The programme is identifying AAL-developed solutions that are available in the market today and can potentially alleviate the challenges created by social distancing and quarantine measures in different countries, grouped in two categories (‘prevention of social isolation’ and ‘Feeling safe and secure at home’). [13:  	http://www.aal-europe.eu/] 

The EU e-Government Action Plan 2016-2020[footnoteRef:14] includes the inclusiveness and accessibility principle, which states that public administrations should design digital public services that are inclusive by default and cater for different needs such as those of the elderly and people with disabilities. The Tallinn Declaration on e-Government[footnoteRef:15], signed by Member States and members of the European Free Trade Association (EFTA) in 2017, has a dedicated chapter on digital-by-default, inclusiveness and accessibility. Furthermore, in the Annex on user-centricity of the Tallinn Declaration on e-Government, Member States and EFTA states commit to making their public services more accessible, including by ensuring that the services can be used by all in a non-discriminatory manner, with appropriate assistance upon need. In the Council conclusions ‘Shaping Europe's Digital Future’[footnoteRef:16] (adopted on 9 June 2020), Member States have called on the Commission to propose a reinforced EU digital government policy, bearing in mind the e-inclusion of all citizens and private actors. [14:  	https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52016DC0179]  [15:  	http://ec.europa.eu/newsroom/document.cfm?doc_id=47559]  [16:  	https://data.consilium.europa.eu/doc/document/ST-8711-2020-INIT/en/pdf] 

Through the European Innovation Partnership (EIP) of Active and Healthy Ageing (EIP-AHA), the Commission supports the Repository of innovative practices[footnoteRef:17], which is the basis for the European scaling up strategy. The scaling up strategy constitutes another step in the development of the EIP on AHA to mobilise sufficient resources and expertise, which combined with the collection of innovative practices will ensure implementation of innovative solutions for active and healthy ageing on a European scale. [17:  	https://ec.europa.eu/eip/ageing/repository] 

The Commission, through its activities in the area of Smart Connected Mobility using 5G technologies, supports the development of innovative ecosystems for mobility and transport, including as regards Mobility as a Service (Maas). Maas has the potential to facilitate access to mobility for the most vulnerable segments of the population, including persons with intellectual disabilities, using data and Artificial Intelligence. In this direction, the Commission has recently launched a Pilot Project on Smart Urban Mobility that, among other expected results, would develop shuttle services related to special-needs schools.
Furthermore, the Commission fully supports the need to make open licensing resources available to all online and the need for upskilling teachers. To this end, the EU Code Week initiative develops learning[footnoteRef:18] and teaching[footnoteRef:19] resources that are open, free of charge and available in 29 languages. The Code Week initiative has also developed tutorials (Learning Bits), of which one focuses on specifically on coding for inclusion[footnoteRef:20]. The Commission is also supporting the development of digital skills and competences of educators through a range of activities, including the Erasmus+ and Horizon 2020 programmes that co-fund teacher training projects or eTwinning and the School Education Gateway platforms that provide communities of practice and training for teachers. Moreover, the Commission has recently adopted an updated Digital Education Action Plan[footnoteRef:21] that proposes various teacher-related measures, such as developing guidelines for digital pedagogy, supporting digital expertise in the use of digital tools, including assistive technologies and digital content, through Erasmus Teacher Academies and an online self-assessment tool for teachers. [18:  	https://codeweek.eu/resources/]  [19:  	https://codeweek.eu/resources/teach]  [20:  	https://codeweek.eu/training]  [21: .	https://ec.europa.eu/education/education-in-the-eu/digital-education-action-plan_en
] 

[bookmark: _GoBack]Finally, in the field of humanitarian aid, the Commission is working to support the use of digital technologies by its partner organisations in their delivery of humanitarian assistance. As well as encouraging digital solutions, where appropriate, to humanitarian challenges, the Commission supports systems interoperability and the safe sharing of data, in line with the highest privacy and security standards, at the global level. In line with its commitment to support the inclusion of people with disabilities in EU funded humanitarian aid operations, the Commission promotes the mainstreaming of disability inclusion in all actions, including those with a digital dimension.



